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Here’s how the 
Fedhealth family
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corporate families.
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The Fedhealth 
Corporate Wellness Offering 

at a glance:
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Healthy employees 
mean healthy businesses
There is a strong relationship between an employee’s health and wellbeing and 
their performance at work. High levels of absenteeism in the workplace impact on 
employees’ productivity, which in turn has a signifi cant impact on the employer’s 
bottom line. Sustained healthy behaviour change is therefore critical to addressing 
both absenteeism and productivity.

It has also been demonstrated that an increase in chronic health conditions 
among employees can have a signifi cant effect on the productivity of a 
business. In addition, there are many studies acknowledging the negative health 
consequences of factors such as stress, unhealthy working conditions and poor 
managerial support, which can further aggravate existing illness or cause new 
conditions.

‘Presenteeism’ has been defi ned as a loss of workplace productivity resulting   
from employee health problems and/or personal issues. In fact, presenteeism has 
been reported to cut productivity by one third (if not more) and Harvard Business
Review has acknowledged that it may be much costlier that absenteeism. Many of 
the issues which result in presenteeism do not force individuals to stay home from 
work, and include chronic or episodic ailments such as back pain, mental illness 
and poor coping skills.

Fortunately, measures that promote healthy employees can help reduce 
healthcare costs, increase productivity and reduce absenteeism, ultimately 
contributing to the growth of the business.

Some fi gures to consider

R16 billion
WHAT ABSENTEEISM 
COSTS SA EACH YEAR 

(Source: Stats SA)

15%
EMPLOYEES ABSENT 
FROM WORK ON ANY 

GIVEN DAY

(Source: OCSA)

82%
PERCENTAGE OF 

EMPLOYEES WHO SAY 
HEALTH AND WELLNESS 

INITIATIVES WOULD 
ENCOURAGE THEM TO 
STAY IN THEIR JOBS 

LONGER

(Source: Optum)

R16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billionR16 billion 15%15%15%15%15%15%15%15%15%15%15%15%15%15%15%15%15%15%15% 82%82%82%82%82%82%82%82%82%82%82%82%82%82%82%82%82%82%82%82%
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What Fedhealth can do for corporate health and wellness
Fedhealth provides targeted interventions to ensure effective healthcare, which impacts employee quality of life and enhances 
their professional output.

With most adults spending more than 50% of their waking life at work, the workplace provides an important setting to influence 
the health of employees. Not only is health programme delivery more efficient in the workplace, but it also provides an     
opportunity to reach the socially disadvantaged, and make a positive change in the risk and health profile of individuals, as well     
as productivity at work.

Here is more information on the benefits that Fedhealth offers to the corporate, the programmes on offer, and how to access
these programmes.

Programmes and wellness initiatives by Fedhealth

1. Corporate Wellness Days

THE CHALLENGE 
Many employees don’t ‘know their numbers’ and may be oblivious to the fact that they are at risk of getting certain lifestyle 
diseases. They might also not have the time to get tested, informed or screened, or might not know where to turn to get reliable 
information to make the necessary changes.

THE INTERVENTION
Corporate wellness days provide the opportunity to create awareness, education, prevention, screening and targeted 
interventions that support positive lifestyle changes. These days are well received, as it is convenient for employees to have 
such services at their place of work. In addition to the clinical value that can be derived from wellness days, these days provide 
Fedhealth with an opportunity to market the Scheme to clients and potential clients.

Services
Fedhealth Wellness Days can be structured to suit the needs of small, medium or large companies. The Scheme is continuously 
evaluating its offering to ensure optimal value to all our corporate clients.

Wellness Days may include the following services:

Screening tests i.e. lifestyle 
screening, wellness 
screening (includes finger 
prick glucose and total 
cholesterol, blood pressure, 
waist circumference and 
body mass index (BMI))
and physical screening (if 
applicable).

An Account Executive 
may also arrange to have 
additional services present
i.e. HIV testing, optometry 
screening and on-site 
dietician consultations. 
Health smoothies and/ or 
short exercise sessions 
have at times been offered 
in order to incentivise 
employee attendance.

Health coaches from
the Beneficiary Risk 
Management can also be 
made available.

If an employee is identified 
as being at risk, based on 
the results of one or more of 
the screening tests,
the employee is given an 
information leaflet relevant 
to their condition. They 
will also be referred to 
the relevant managed 
care programme where 
applicable.

Following the wellness day, a wellness report is compiled by the service provider and sent to the Human Resources department 
of the company.

2. Health Risk Assessments

THE CHALLENGE 
More and more South Africans are developing lifestyle diseases such as diabetes, high cholesterol and heart disease. These 
diseases are largely avoidable, but cost a lot of time, money and effort to manage – which could have a direct impact on the 
employer’s bottom line.

THE INTERVENTION
Through Fedhealth’s Health Risk Assessment benefit, the Scheme aims to identify members who are at risk of developing 
lifestyle diseases, and either help them prevent the onset through suitable lifestyle interventions, or help them manage their 
disease through practical advice and steps.
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Health Risk Assessments comprise three steps:

1. A lifestyle questionnaire 2. Wellness screening 3. Physical screening

Members can complete this 
questionnaire at a wellness day. The 
questionnaire covers sections on 
general health (including a mental 
health component), lifestyle habits, 
cardiovascular disease risk (e.g. 
coronary heart disease) and readiness 
to change.

Wellness screenings may be conducted 
by nurses at wellness days, nurses at 
pharmacy clinics or by a registered 
Biokinetics Association of South
Africa (BASA) biokineticist. It includes 
blood pressure, BMI, waist-to-hip ratio 
(WHR), random glucose and random 
cholesterol (finger prick) tests.

Members may visit any BASA 
biokineticist to have their physical 
screening done. The screening includes 
resting heart rate, body fat percentage, 
peak expiratory flow rate, flexibility and 
fitness measurements. Specific risk
factors for metabolic syndrome, Type-2 
Diabetes and cardiovascular disease 
are identified through the screening, 
and personalised activity-related 
interventions are recommended which 
will also improve the member’s mental 
wellbeing.

The way forward
Once all three steps have been completed, corporates receive a report with feedback on the overall health and wellbeing of their
employees. Members with high results will be encouraged to consult their treating doctor. Telephonic follow-up will ensue to 
remind the member about the importance of consulting their treating provider.

3. Screening benefits

THE CHALLENGE 
The importance of proactive screening for disease cannot be overemphasised. Pro-actively empowering one’s workforce to be 
aware of any potential health risks can save time off work and productivity, which both affect the bottom line, by ensuring that 
potential problems are picked up early and addressed as soon as possible.

THE INTERVENTION
Packed with screenings for every life stage, Fedhealth’s screening benefit was created to stretch members’ day-to-day benefit 
by paying more from Risk. Take a look at all the screenings we pay from Risk and not your employees’ Savings/ MediVault:  

Category Test/ screening Members who qualify Frequency

Women’s health – all options 
except for myFED

Cervical cancer screening 
(Pap smear)

Women, ages 21 to 65 1 every 3 years

Men’s health – all options Prostate specific antigen 
(PSA)

Men, ages 45 to 69 1 every year

Children’s health – all options 
except for myFED

Immunisation Programme (as 
per state EPI)

Birth to 12 years Various

Children’s health - flexiFED 
4, maxima EXEC and maxima 
PLUS

Optical screening All lives; aged 5 to 8 1 per lifetime

Cardiac health – all options 
except for myFED

Cholesterol screening (full 
lipogram)

All lives, aged 20 and older 1 every 5 years

Over 45’s – all options except 
for myFED

Bone densitometry (only 
available on maxima PLUS 
and maxima EXEC)

Women; aged 65 and older 
and Men; aged 70 and older

1 every 2 years

Breast cancer screening with 
mammography

All lives; aged 45 and older 1 every 3 years

Colorectal cancer screening 
(faecal occult blood test)

All lives; aged 50 to 75 1 every year

Pneumococcal vaccination All lives; aged 65 and older 1 per lifetime

General – all options Flu vaccination All lives 1 every year

HIV finger prick test All lives 1 every year

Health risk assessments – all 
options

Wellness screening (BMI, 
blood pressure, finger prick 
cholesterol & glucose tests)

All lives 1 every year

Preventative screening 
(waist-to-hip ratio, body 
fat %, flexibility, posture & 
fitness)

All lives 1 every year
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4. Sisters-on-Site

THE CHALLENGE  
When your employees feel healthy and happy, your business is healthier too. Not only do employees do better work, but sick 
time and absenteeism are reduced, and productivity and morale are enhanced.

THE INTERVENTION
Fedhealth has partnered with SOS Corporate Wellness (Sisters-on-Site) and offers a nursing Sister-on-Site at the workplace. 
This new approach is tailor-made in conjunction with the employer’s influence to ensure that we identify and address the 
organisation’s specific areas of concern.

By helping employees change their behaviour patterns and choose healthier lifestyles, we aim to reduce healthcare expenditure 
(particularly on day-to-day utilisation), absenteeism, turnover rates, worker’s compensation claims, and limit tardiness.

Assessments and categorisation
Employees complete a health questionnaire as well as the following screenings: blood pressure, fat percentage, muscle and 
water measures, cholesterol/lipid, glucose, eye and respiratory. These tests indicate whether an employee has a higher risk of 
being affected by a serious medical condition. A programme is tailored to his or her individual health status.

Employees are then divided into one of three groups:

Category 1: Maintenance wellness Category 2: Condition prevention Category 3: High-risk wellness

These employees receive basic 
health related information based on 
maintenance of their circumstances.
The focus is control over their wellbeing 
by means of the lifestyle programme, 
regular and effective exercise, and 
the necessary preventative healthcare 
methods.

This group is the most actively 
managed, as there is a desire to 
maintain their healthy status despite 
their predisposition to medical 
conditions. Additional emotional 
support is offered to enable the 
employees to understand what a 
predisposition to a specific condition 
means, and how they can manage their 
health accordingly.

Category three employees require 
additional support to manage and 
improve their health and wellbeing, 
and better their health within the 
parameters of their condition and 
ensure compliance. These employees 
have a chronic illness.

Monthly report-back

Every month, general statistics will be provided to employers regarding employee health status which includes: the number     
of employees in each category, the measures to improve employee wellness, and assistance with health topics like cancer 
prevention, stress management, HIV/AIDS, heart disease and many more.

Services

1.  Health assessments 
The following screenings are done: 
• Physical examination 
• Blood pressure 
• Cholesterol 
• Coronary disease 
• Diabetes screening 
• Kidney screening 
• Weight measurements 
• Tobacco use 
• Respiratory screening 
• HIV screening

2.  Preventative health 
• Vitamin B complex and Vitamin B12 
•  Immunisations 

- Annual flu vaccines 
- Hepatitis A & B – the three doses are given to employees who require the vaccine

3. Chronic care management

4. Female wellness

5. Healthy mom and baby

6. Male wellness

7. Nutritional wellness

8. HIV management



Essential healthcare
The Sister-on-Site also treats simple acute medical problems, or “low acuity” conditions, since employees often don’t have the 
time to see their primary care doctor, go to the emergency room, or stay home. 

The following ailments are covered:
• Skin conditions such as mild acne and mild eczema
• Coughs and colds, including nasal congestion and sore throat
• Minor cuts and bruises
• Constipation and haemorrhoids (piles)
• Hay fever and allergies
• Aches and pains, such as headaches, earache and back pain
• Indigestion, diarrhoea and threadworms
• Period pain and thrush
• Mouth ulcers and cold sores
• Athlete’s foot

Absenteeism
Two out of three employees who fail to show up for work aren’t physically ill. Part of the diffi culty in successfully managing 
absence lies in understanding its root causes and associated connectivity points: time-off plans, as well as leave related to family 
and medical leave.

5. Fedhealth Conservative Back and Neck Rehabilitation Programme

THE CHALLENGE
Back pain is a common cause of morbidity and incapacity, and has a signifi cant social and economic impact. It’s second only to
headaches when it comes to painful disorders that affect humans.

Studies conducted at the Escola Paulista de Medicin in Brazil have shown that occupational lower back pain is the largest single 
health problem related to work and absenteeism, and the most common cause of incapacity among workers younger than 45. 
Occupational back pain affects the economically active segment of the population and is related to work incapacity. It causes 
suffering to patients, and has implications in terms of productivity loss, days off work and escalating medical expenses.

THE INTERVENTION
Fedhealth has an established programme intervention for qualifying employees suffering from back and neck problems. It’s built 
on the principle of active muscle reconditioning, supported by scientifi c clinical studies showing that exercise reduces pain and 
can normalise function in many instances.

In the long-term, productivity and economic losses to employer groups who use Fedhealth as a provider will be reduced, as 
avoiding surgery signifi cantly reduces time off work. Certain corporates have commented that together with mental health, back 
and neck issues are a primary driver in terms of absenteeism in their workspace.

Employees may require up to 30 hours off work in order to attend the Fedhealth Conservative Back and Neck Rehabilitation 
Programme sessions, while sick leave associated with spinal surgery is estimated to be up to six weeks. Tangible benefi ts for the 
member include an increased quality of life, and the assurance that their employer, through Fedhealth, is providing them with 
the care that they specifi cally require.

Any manager who detects that a staff member has a back or neck problem that’s affecting their performance (loss of function, 
fl exibility or pain), can enquire whether they qualify to enrol in the Fedhealth Conservative Back and Neck Rehabilitation 
Programme. The member must contact the Scheme as we need member consent and involvement for programme enrolment 
for qualifying benefi ciaries. A manager can call or email Fedhealth if they require general information (e.g. the programme is six 
weeks and a qualifying patient will visit the clinic up to twice a week where each session is 60 to 90 minutes, excluding travel 
time), noting that we will never discuss or disclose any employee information, unless we have written and signed member 
consent.

Contact us: The share call number is 0860 002 153 – the member must follow the prompts to the Disease Management 
Programme and select the Conservative Back and Neck Rehabilitation Programme, or email backandneck@fedhealth.co.za
for more information and to see whether they qualify for participation in this programme. 

THE CHALLENGETHE CHALLENGE

50-80%
30 hours vs. 

6 weeks
The prevalence of 

lower back pain in the 
general population.

Time needed to complete the 
Fedhealth Conservative Back and 
Neck Rehabilitation Programme 
versus time needed to recover 

from spinal surgery.
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6. Fedhealth Mental Health Programme

THE CHALLENGE
Mental health can be seen as the centre of all health, characterised by integral relationships with a person’s physical, social,
workplace and fi nancial wellbeing.

Mental illness has direct consequences on behaviour and productivity. The presence of mental illness increases the risk of 
disability and premature mortality from other diseases such as cardiovascular disease, diabetes and HIV/AIDS. While patient 
activation and empowerment is becoming an important focus area in the management of other chronic diseases, this may be a 
particularly diffi cult achievement in the patient with a mental disorder.

Mental health has signifi cant consequences in the workplace. The majority of employer costs related to mental health 
disorders are not from the cost of treating the illness (e.g. via medical scheme subsidies), but because of income losses from 
unemployment, social support expenses, and indirect costs such as workers’ compensation, short-and long-term disability, 
presenteeism and absenteeism. The World Health Organisation also recognises overwork and stress as growing concerns, 
especially in women.

THE INTERVENTION
Fedhealth’s Mental Health Programme uses innovative solutions for employee empowerment, and relies on social, family and 
workplace support.

It promotes:
• Greater reduction in mental health symptoms   • Greater rates of care for mental health 
• Improvement in quality of life     • Less functional impairment 
• Better patient satisfaction      • Better provider satisfaction 
• Lower total health care costs in the medium and long term  • Signifi cant benefi ts in terms of absenteeism reduction 

The Fedhealth Mental Health Programme will integrate with workplace employee assistance programmes, and establish a bi-
directional referral process between them. Integrated reporting will help measure mental health impact and outcomes, particularly 
in terms of productivity, which is considered a sensitive measure for mental health interventions.

Adherence to and active participation in treatment is required from patients to achieve desired clinical outcomes. Patient 
activation and support for self-care are other key components of the model. This is achieved through education of patients and 
their families, behavioural activation via Care Managers, integration with workplace wellness initiatives, and accessing community 
support groups.

Any manager who detects that an employee has a mental health issue, can advise them to enquire whether they qualify for 
enrolment in the Fedhealth Mental Health Programme which is offered on fl exiFED 4, maxima EXEC and maxima PLUS. The 
qualifying benefi ciary must contact Fedhealth, as we need member consent and involvement for programme enrolment. A 
manager can call or email the Scheme if they require general information on the programme, bearing in mind that we’ll never 
discuss or disclose any employee information unless we have written and signed member consent.

Contact us: The share call number is 0860 002 153 – follow the prompts to the Disease Management Programme and select 
the Mental Health Programme, or send an email to mentalhealth@fedhealth.co.za for more information and to see whether the 
benefi ciary qualifi es.

  

30% 76-85%
Percentage of South Africans 
who will suffer from a mental 

disorder in their lifetime.

Percentage of people in low- 
and medium-income 

countries with severe mental 
disorders who receive 

no treatment.
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7. Weight Management Programme 

THE CHALLENGE 
Countless studies have shown that being obese or overweight has dire health consequences. It substantially increases the risk 
of morbidity from at least 15 conditions including hypertension, abnormal cholesterol levels, Type-2 Diabetes, coronary artery 
disease, stroke, gallbladder disease, osteoarthritis, sleep apnoea and respiratory problems, as well as cancers of the endometrium, 
breast, prostate, and colon. Being overweight also places considerable strain on the joints, often resulting in orthopaedic surgery.

And if this isn’t enough cause for concern, body weight is associated with an increase in mortality from all causes. In addition, 
obese employees may suffer from social stigmatisation and discrimination, coupled with mental health issues.

THE INTERVENTION 
Alarming statistics have led Fedhealth to introduce our Weight Management Programme in 2018 – a programme expertly 
designed for qualifying Fedhealth members with a high BMI and waist circumference.

Under this programme, employees participate in a 12-week, biokineticist-led intervention plan that gives them access to a 
dietician and psychologist with the goal to lose the excess weight and lead healthier, more rewarding lives. Once the programme 
is completed, ongoing advice and monitoring is made available to these employees. This programme is available to qualifying 
beneficiaries on all Fedhealth options in a two-year cycle limit. 

8. GoSmokeFree Smoking Cessation Programme  

THE CHALLENGE 
Tobacco use is one of the biggest public health threats the world has ever faced, and kills up to half of all users. There are over 
one billion smokers worldwide and eight million in South Africa.

Research shows that over 70% of smokers would like to give up smoking, and the benefits of stopping smoking are almost 
immediate. 1 One premature death will have been avoided with every two smokers a clinician persuades and helps to stop 
smoking…

THE INTERVENTION 
Fedhealth is encouraging members who smoke on all options to sign up for the GoSmokeFree service that’s available at 200 
pharmacies countrywide, including Dis-Chem, Clicks, Pick n Pay and independent pharmacies. All smokers have access once per 
beneficiary per annum to have the GoSmokeFree consultation paid from Risk.

The service comprises a pre-quit assessment and support sessions, and features an individual plan to help the employee to quit 
smoking. Where employees need nicotine-replacement therapies as part of their plan, the Scheme will allow them to claim certain 
products from their Savings/ MediVault. 

1. S. Robinson and D. Lader, “Smoking and drinking among adults 2007,” Office for National Statistics, Newport, 2008. 

9. Chronic Medicine Management

THE CHALLENGE 
Employees who are on chronic medication need to find the time to fill their scripts.

THE INTERVENTION
Fedhealth’s chronic medicine management application process is as easy as picking up the phone and chatting to one of 
our consultants. As a corporate value-add, we can provide a delivery service for all your employees’ chronic medicine to the 
workplace. Registration at a courier pharmacy can be easily arranged, either at a corporate level, or individually. (See page 12 for 
contact details.)

On myFED members must obtain chronic medicine from one of the Scheme’s designated service providers. If they don’t get 
their medicine from a DSP, they will have to pay a 40% co-payment. Fedhealth’s designated service providers are MediRite,  
Dis-Chem, Clicks, Pharmacy Direct, Clicks Direct Medicines and Dis-Chem Direct. 

On flexiFED 1, members must obtain chronic medicine from one of the Scheme’s designated service providers. If they fail to do so, 
they will have to pay a 40% co-payment. Fedhealth’s designated service providers for this option are Clicks, Dis-Chem, MediRite 
and the following courier pharmacies: Pharmacy Direct, Clicks Direct Medicines and Dis-Chem Direct.

On all Elect options, members must obtain chronic medicine from one of the Scheme’s designated service providers. If they 
don’t get their medicine from a DSP, they will have to pay a 40% co-payment. Fedhealth’s designated service providers for these 
options are the following courier pharmacies: Pharmacy Direct, Clicks Direct Medicines and Dis-Chem Direct.

On flexiFED 2GRID, members must obtain chronic medicine from one of the Scheme’s designated service providers. If they don’t 
get their medicine from a DSP, they will have to pay a 40% co-payment. Fedhealth’s designated service providers for this option 
are Clicks, Dis-Chem, MediRite and the following courier pharmacies: Pharmacy Direct, Clicks Direct Medicines and Dis-Chem 
Direct.

On all other options, members can obtain their chronic medicine from any of our preferred provider pharmacies namely Clicks, 
Dis-Chem, MediRite and the following courier pharmacies: Clicks Direct Medicines, Dis-Chem Direct and Pharmacy Direct. These 
preferred provider pharmacies ensure price certainty for members when obtaining medication. Members may use any pharmacy, 
however if a dispensing fee in excess of 25%/R26.50 is charged, the member will have to pay the difference.
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• Member details including membership 

number and date of birth.

• Copy of a valid chronic script - including 

ICD-10 code, doctor practice number/de-

tails and medication details.

Information you will need

• Medicine must be obtained from 
either a a designated service provider 
or a preferred, provider, depending on your 
option. Please check the option specific 
information at the bottom of page 11. 

• Medication formularies and generic 
reference pricing are applied to chronic 
medication.

• Ensure your doctor prescribes items on your 
medication formulary to avoid a 40% 
co-payment.

• Reference pricing co-payments may be 
avoided by using generic medication that 
is below the reference pricing - your 
pharmacist can suggest generic medication 
options.

NOTE

You have been prescribed chronic 

medication for a chronic condition.

ARE YOU ALREADY REGISTERED 

FOR THIS CHRONIC CONDITION?

1

2

Go to the pharmacy with your script.3

The pharmacist will process your claim 

and give you feedback from the system.
4

If your medication was not linked to an 
existing disease authorisation, the 
pharmacist will receive a reason via the 
system to advise you of the necessary 
steps to take.

5

If your pharmacist is unsure of the 
reason, they can call us on 
0861 100 220 for clarity.

6

YES

To access your chronic benefits, 
your doctor or pharmacist calls 
Fedhealth on the provider 
pre-authorisation number on 
0861 100 220 or you call the  
Fedhealth Customer Contact Centre 
on 0860 002 153 to register this new 
condition.

3

NO

Courier pharmacies

Pharmacy Direct
Monday to Friday 07h30 – 17h00
Tel: 0860 027 800
Fax: 0866 114 000/ 1/ 2/ 3/ 4
Email: care@pharmacydirect.co.za
Web: www.pharmacydirect.co.za
SMS (call me): 083 690 8934

Clicks Direct Medicines
Tel: 0861 444 405
Email: directmedicines@dirmed.co.za

Dis-Chem Direct Courier
Tel: 011 589 2788
Email: direct.documents@dischem.co.za

COLLECTION/DELIVERY OF MEDICATION
Members can obtain their medicine from any pharmacy, 

but using Clicks Pharmacies, Dis-Chem or MediRite means no co-payment on the 
dispensing fees.

PRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKETPRE-APPROVED MEDICATION BASKET
If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic If you have been approved for a chronic 
condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of condition, you will have access to a list of 
pre-approved medications called a pre-approved medications called a pre-approved medications called a pre-approved medications called a pre-approved medications called a pre-approved medications called a pre-approved medications called a pre-approved medications called a 
BASKET - this means that if your doctor
changes /prescribes new medication for 
the condition authorised, you may already 
have access to it.

DECLINED MEDICATION
If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may If your medication was declined, you may 
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the reason your medication was declined 
with your doctor.



10. Oncology Disease Management

THE CHALLENGE
Cancer is a dreaded word for any employee, family member or corporate employer. Having an employee who is diagnosed with 
cancer comes with many challenges.

THE INTERVENTION
Fedhealth supports cancer patients in their time of need, and diagnosed employees are encouraged to register on the Fedhealth 
Oncology programme by calling 0860 100 572.

The Scheme offers members the opportunity to change to a higher option within 30 days of a life-changing event or diagnosis. 
(Not on myFED.) This ensures that employees with cancer are able to get access to medication that will help them to remain 
economically active, with all the support they require to deal with this stressful diagnosis.

We require a clinical summary of each member’s case: this must contain the history, ICD–10 codes, the clinical fi ndings of the 
doctor, as well as the test results confi rming the cancer and the specifi c type of cancer. The proposed treatment plan must 
be submitted so that the oncology team can approve the appropriate therapy. Our caring agents will guide the staff member 
through the process – every step of the way.

Contact us: Call 0860 100 572 to get in touch with our Oncology programme team.

11. Aid for AIDS (HIV Management)

THE CHALLENGE?
HIV, although serious, is a manageable chronic disease just like any other chronic condition. There have been major advances in
the understanding of the disease and well as developments in its treatment and management. An HIV positive diagnosis is no 
longer a death sentence.

THE INTERVENTION
Fedhealth offers the Aid for AIDS programme to help members who are HIV-positive manage their condition. To date, there are
over 2 800 benefi ciaries registered on the programme, most of whom are on antiretroviral therapy already.

The benefi ts of being on the programme (over and above the payment of the necessary medicine and pathology claims), include 
clinical and emotional support on how to manage the condition. Members are routinely called by counsellors to check how they 
are doing, and receive reminders when they are due for blood tests.
Fedhealth provides cover for an HIV test (which includes pre- and post-test counselling) on all its options, and we encourage 
employers to ensure that their staff is tested and know their status so that they can get the appropriate assistance early.

Research has shown that patients who take their medicine correctly improve their body’s defence mechanism and will have 
reduced incidence of opportunistic infections (infections due to a weakened immune system).

In addition to the improved quality of life, this means that employees’ healthcare costs are effectively managed as there will be 
few hospitalisations and other related costs as a result of opportunistic infections. Furthermore, having the disease managed also 
means the member can remain economically active, and thus able to provide for their family.

Medicine for HIV and AIDS must be obtained from Pharmacy Direct otherwise a 40% co-payment will apply.

Contact us: Call the HIV Disease Manager on 0860 100 646 or email afa@afadm.co.za for a confi dential conversation.

90% 50%
of Fedhealth members on the 
Aid for AIDS programme with 

an undetectable viral load.

reduction in workplace 
absenteeism for employees on 

the Fedhealth Aid for 
AIDS programme.
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12. Fedhealth Baby /  Contraceptive Benefit

THE CHALLENGE
With more mothers in the workforce than ever before, it has become increasingly important for employers to ensure that 
female employees have access to appropriate medical care. Having a baby can be both physically and emotionally stressful 
for mothers-to-be, and health concerns can have a signifi cant impact on their focus at work. The Fedhealth Maternity 
benefi t on selected options ensures that pregnant women receive the best care for themselves and their babies, alleviating 
a lot of the anxiety associated with pregnancy and resulting in a more content, productive employee.

THE SOLUTION

1. Our maternity benefi t varies according to the option and pays the following from Risk:

fl exiFED 2: The member gets two x 2D scans, antenatal classes up to R1 120, eight ante and/ or postnatal consultations with 
a midwife, network GP or gynaecologist, amniocentesis, paediatric consultations up to 12 months of age, infant hearing 
screening benefi t, childhood illness specialised medication benefi t up to age 18

fl exiFED 3, 4, maxima EXEC and maxima PLUS: The benefi t covers two x 2D scans, antenatal classes up to R1 120, 12 
ante and/ or postnatal consultations with a midwife, network GP or gynaecologist, amniocentesis, private ward cover for 
delivery, paediatric consultations up to 24 months of age, infant hearing screening benefi t, childhood illness specialised 
medication benefi t up to age 18

2. Fedhealth also provides access to the FREE Fedhealth Baby programme. 

All expectant Fedhealth moms can look forward to:

• A lovely Fedhealth baby bag with free baby products
• Video baby monitor available at R1 356 (normal price R1 595)
• Call-back nanny camera available at R1 101 (normal price R1 295)
• Nebuliser (without the noise) available at R676 (normal price R795)
• Nanny camera available at R931 (normal price R1 095)
• Baby 3-in-1 infrared ear & forehead digital thermometer available at R506 (normal price R595)
• FITMAMA maternity active wear less 20%
• Baby Joy nappies less 25%
• Chelino camp cots, strollers & car seats less 10%
• Our friendly baby consultants will call the mom-to-be during the pregnancy and after birth to check on her and baby’s 

wellbeing.
• Members will receive our weekly emails updating them on their pregnancy, and their partner will receive emails every 

second week to keep them in the loop on mom and baby’s progress.
• Members must use our 24-hour advice line during and after their pregnancy; we have a special paediatric nurse line too!  
• We also fund Doula assistance (labour support) during natural birth together with a new birth card, call out on estimated 

due date to check on the member’s progress, and follow up on the birth 
within a week of the due date.

Call 0861 116 016 or email info@babyhealth.co.za

Baby Medical Advice Line
Our medical advice line is on hand 24/7 should 
parents have any queries or concerns about the 
pregnancy or following the birth of their little one 
– call 010 209 8697.

Contraceptives from Risk
Fedhealth provides a benefi t for the 
reimbursement of female contraceptives from 
Risk on certain options. These can be delivered 
monthly (in the case of oral contraceptives) to 
your business to ensure maximum convenience 
and compliance. Intra-uterine contraceptive 
devices (IUDs) will be paid for every second 
year from Risk.

due date to check on the member’s progress, and follow up on the birth 

info@babyhealth.co.za

Our medical advice line is on hand 24/7 should 
parents have any queries or concerns about the 
pregnancy or following the birth of their little one 

reimbursement of female contraceptives from 
Risk on certain options. These can be delivered 
monthly (in the case of oral contraceptives) to 
your business to ensure maximum convenience 



13. Childhood vaccines

THE CHALLENGE
Family responsibility leave is another heavy burden that companies have to cover, as kids will be kids and get sick, and parents 
then have to take time off work to care for them.

THE INTERVENTION
Fedhealth has created a vaccination schedule for your employees’ children to ensure that they are up to date with their 
vaccines. For beneficiaries up to 12 years of age, child immunisation is paid from Risk as per the state Expanded Programme for 
Immunisation (EPI). This gives employees who are parents the financial security that their children’s health is well looked after, 
and helps them remain active in the workplace (not available on myFED).

No pre-authorisation is required for these vaccines. The member can simply submit their claim, and all vaccines as per the state 
EPI will be reimbursed from Risk.

14. Trauma / Casualty benefit

THE CHALLENGE 
Unfortunately, emergencies can happen to anyone at any time. These can be life-threatening physical injuries that require 
immediate emergency treatment in a casualty ward.

THE INTERVENTION 
Fedhealth is one of the only schemes that pay for casualty ward visits from Risk.

Under this benefit, claims are paid from Risk if a member visits the trauma unit of a clinic or hospital for emergency treatment 
such as suturing, or with a life-threatening condition and is admitted immediately for further treatment. A R630 co-payment 
applies for non-PMB conditions on all options except maxima PLUS.

Claims will NOT be paid from Risk if a member visits their GP for an emergency treatment such as suturing and the procedure 
takes place in the doctor’s consulting rooms, or if a member visits the trauma unit of a clinic or hospital with an ailment other 
than a life-threatening condition and is not admitted immediately to hospital. These claims will be paid from the member’s OHEB 
or Savings/ MediVault as normal GP consultations.

Trauma incidents must be authorised by the Authorisation Centre. The member, member’s family or hospital must contact the 
Authorisation Centre on 0860 002 153 within two working days of treatment taking place to get an authorisation number. If 
authorisation is not obtained, all claims will be paid from the member’s OHEB or Savings/ MediVault, and not from Risk.
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The Immunisation Programme

Age of child Vaccine

At Birth Tuberculosis (Bacilles Calmette Guerin)

OPV (0) Oral Polio Vaccine

6-Weeks OPV (1) Oral Polio Vaccine

RV (1) Rotavirus Vaccine

DTaP-IPV-Hib-HBV(1) Diphtheria, Tetanus, acellular Pertussis (whooping cough), Inactivated Polio Vaccine and Haemophilus influenzae type b and 

Hepatitis B Combined

PCV (1) Pneumococcal Conjugated Vaccine

10-Weeks DTaP-IPV-Hib-HBV(2) Diphtheria, Tetanus, acellular Pertussis (whooping cough), Inactivated Polio Vaccine and Haemophilus influenzae type b and 

Hepatitis B Combined

14-Weeks RV (2) Rotavirus Vaccine (not to be administered after 24 weeks)

DTaP-IPV-Hib-HBV(3) Diphtheria, Tetanus, acellular Pertussis (whooping cough), Inactivated Polio Vaccine and Haemophilus influenzae type b and 

Hepatitis B Combined

PCV (2) Pneumococcal Conjugated Vaccine

6-Months Measles Vaccine (1) (Do not administer with any other vaccine)

9-Months PCV (3) Pneumococcal Conjugated Vaccine

12-Months Measles Vaccine (2) (Do not administer with any other vaccine)

18-Months DTaP-IPV-Hib-HBV(4) Diphtheria, Tetanus, acellular Pertussis (whooping cough), Inactivated Polio Vaccine and Haemophilus influenzae type b and 

Hepatitis B Combined

6-Years Td Vaccine Tetanus and reduced strength of Diphtheria Vaccine

12-Years Td Vaccine Tetanus and reduced strength of Diphtheria Vaccine
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15. Hospital Benefit Management

THE CHALLENGE
Pre-authorisation for hospital admissions and out-of-hospital care is a key component in managing access to affordable, 
appropriate, safe and quality healthcare for your employees.

THE INTERVENTION
Fedhealth’s Hospital Benefi t Management Programme assists members in obtaining authorisation before being admitted to 
hospital, or undergoing any other examinations specifi ed by the Scheme for pre-authorisation.

Our doctors and registered nurses have been chosen to ensure maximum healthcare from available resources by assisting you 
in making informed decisions, offering useful advice, and liaising with you and your healthcare providers. By rendering this 
specialised service, we are able to ensure that members and their benefi ciaries are admitted to the appropriate facility at the 
correct fee.

Your doctor or the hospital calls Fedhealth 
on the provider pre-authorisation number 
on 0861 100 220 or you call the Fedhealth 
Customer Contact Centre on 0860 002 153 
to obtain authorisation prior to any hospital 
admission.

HOW TO OBTAIN 
PRE-AUTHORISATION

• ID number
• Membership number
• Name of patient
• Date of birth   
• Name of hospital/practice number
• Name of service provider (i.e. doctor, 

Specialist, etc.) and his/her practice number
• The diagnosis (ICD-10) code
• The procedure to be performed (CPT4 or 

tariff code)
• The date of admission
• The name and telephone number of the 

caller
• Whether or not the treating doctor charges 

medical scheme rates

OUR OPERATOR WILL 
ASK FOR THE 
FOLLOWING DETAILS:

IF PRE-AUTHORISATION IS GRANTED

An authorisation number is given to 
the caller and immediatelyemailed 
to the hospital and your treating 
provider. You are notified of the 
decision and are required to liaise with 
your doctor if you are uncertain about 
anything. A penalty of R1 000 may be 
imposed if no pre-authorisation is 
obtained.

PRIOR TO YOUR ADMISSION
We notify your doctor and update our 
records for future reference.

 IF PRE-AUTHORISATION IS DENIED
You, your doctor or the hospital is 
informed that pre-authorisation has 
been denied. Your doctor can appeal by 
submitting a clinical motivation.

IF FURTHER INFORMATION IS REQUIRED
• The admission request/procedure is 
queried with the hospital. A letter of 
motivation is requested from your doctor.
• Your doctor’s motivation is referred to 
our medical advisor for consideration and 
will be finalised within 48 hours, excluding 
weekends.
• Our medical advisor grants or denies
pre-authorisation.

Please note that in case of an emergency, the member or the hospital should contact Fedhealth within two 
working days of the event. A penalty of R1 000 may be imposed if no pre-authorisation is obtained.

 EMERGENCY HOSPITALISATION

Our professional nursing case managers liaise with the hospital staff to ensure
 that you receive appropriate treatment.

An authorisation number is given to An authorisation number is given to An authorisation number is given to An authorisation number is given to An authorisation number is given to 

You, your doctor or the hospital is 
informed that pre-authorisation has 
been denied. Your doctor can appeal by 

You, your doctor or the hospital is 
informed that pre-authorisation has 
been denied. Your doctor can appeal by 

You, your doctor or the hospital is 
informed that pre-authorisation has 
been denied. Your doctor can appeal by 

You, your doctor or the hospital is 
informed that pre-authorisation has 
been denied. Your doctor can appeal by 

You, your doctor or the hospital is 
informed that pre-authorisation has 
been denied. Your doctor can appeal by 

You, your doctor or the hospital is 
informed that pre-authorisation has 
been denied. Your doctor can appeal by 

You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is 
informed that pre-authorisation has 
You, your doctor or the hospital is You, your doctor or the hospital is 
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Pre-authorisation
All admissions (hospital and day clinics) must be pre-authorised to avoid financial penalties, another burden you do not want your 
employees to carry. The pre-authorisation process is both quick and informative and our team will assist all the way. Our operators 
are trained to assist with any queries or concerns, and the entire authorisation process can be finalised within five minutes, ensuring 
that valuable work time is not wasted.

Certain procedures will be funded from the hospital benefit if done in a doctor’s rooms and day clinics. If these procedures are 
done in hospital, the member may be liable for a co-payment, except in the case of an emergency. If these procedures are done in a 
doctor’s rooms, there is no need for pre-authorisation.

Contact us:
Fedhealth Hospital Benefit Management Programme
Tel: 0860 002 153 (members) or 0861 100 220 (providers)
Fax: 0860 212 223
Email: authorisations@fedhealth.co.za 

16. Emotional Wellbeing Programme

THE CHALLENGE 
Life brings about its fair share of ups and downs, and sometimes we just need an objective ear to listen, advise and point us in 
the right direction when we need more help and support. Fedhealth’s Emotional Wellbeing Programme can do just that for your
employees dealing with everyday challenges – it’s free and easily accessible with one telephone call.

THE INTERVENTION
Fedhealth’s Emotional Wellbeing Programme, available to all Fedhealth members and beneficiaries, offers a psychosocial wellbeing 
service for members that equips them to make the necessary changes to improve their quality of life.

This programme offers Fedhealth members:
• Wellbeing communications on relevant and trending psychosocial, financial and legal wellbeing themes to ensure optimal 

wellbeing and encourage healthy decision-making
• Access to a multi-disciplinary team of wellbeing professionals
• Wellbeing information and advice via a dedicated call centre for topics like personal and occupational coaching, trauma, legal 

wellbeing and financial wellbeing
• Referral to in-person coaching at a reduced rate for Fedhealth members
• Care coordination and management to assist with risk screening to facilitate convenient access to the appropriate service
• Tele-coaching where a personal coach provides immediate, professional tele-coaching on psychosocial, financial and legal issues
• The programme is run by a care centre and is available 24/7 through various channels such as telephone, email, SMS and a 
 call-back facility.

Contact: 087 365 8664 to access this service.

17. Diabetes Management Programme

THE CHALLENGE  
Fedhealth believes that managing diabetes should be based on the principles of patient-centred care and must embrace a 
personalised approach. When your employees register for diabetes care, we take all their other medical needs into account, 
including any other chronic conditions they may have. In addition, we continue to work with their doctor who looks after their 
chronic conditions in order to provide co-ordinated quality care.

THE INTERVENTION
Fedhealth’s Diabetes Management Programme offers:
• Continued access to the treating doctor, authorised chronic medicine and all required blood and laboratory tests
• Access to a Health Coach who will provide the member with guidance and support on managing all their chronic diseases as well 

as diabetes
• Online tools to help the member make informed choices such as the Fedhealth Family Room 
• Material to educate the member on diabetes and empower them to manage it
• Access to our extensive GP, specialist and nursing network
• We will share information with the doctor so that he/she is equipped to manage the member’s condition more effectively. We can 

also arrange for a nurse to visit the member and provide one-on-one support to ensure they manage their diabetes effectively.

All Fedhealth members with diabetes will have automatic access to the programme and its benefits once they have registered their 
chronic condition for disease specific benefits.

Fedhealth members who register for the programme can continue to see their treating doctor and will have access to cover for GP 
consultations, blood and other laboratory tests, dietician and podiatrist services, an ophthalmologist consultation and a visit with a 
nurse educator. They will receive more detailed communication based on their specific Care Plan.

Please see page 11, Chronic Medicine Management, for details of where members must obtain their chronic medication

corporate wellness  l  18



Fedhealth Customer Contact Centre 0860 002 153
Corner Ontdekkers Road and Conrad Street, Absa Building Block F, 

Florida, 1716  •  Private Bag X3045, Randburg 2125

www.fedhealth.co.za

Please note: All Fedhealth benefits are subject to registered Scheme Rules, and as such, 
this document only aims to provide a summary of such benefits. 
For the full Scheme Rules, please visit fedhealth.co.za or contact the Fedhealth Customer 
Contact Centre on 0860 002 153 to obtain a copy.




