
 

Integrated healthcare 
solutions for employers 
and employees



Brought together by the merger between Momentum and 
Metropolitan, Momentum Health Solutions represents a culmination 
of solutions and capabilities that support and empower consumers, 
businesses and medical schemes alike, on their journey towards 
sustainable healthcare.

We provide services to more than 2.8 million beneficiaries across the 
African continent, while our international footprint in India covers in 
excess of 3.7 million lives.

We also pride ourselves on servicing more than 110 000 lives with 
our health insurance solutions and, within the mining segment, we 
provide primary healthcare for an additional 105 000 employees.

Our clients include the largest restricted medical scheme, the fastest 
growing open medical scheme and a number of blue-chip corporate 
brands. Momentum Health Solutions has significant influence and 
the ability to shape the destiny of its medical scheme clients. 

Our mission is to offer more health to more South Africans for less 
and we invite you, as a valued stakeholder, to partner with us on this 
journey as we reimagine the future of healthcare.

Integrated healthcare 
solutions for employers and 
employees
We embrace the principle of building on a foundation to offer South 
Africans greater access to healthcare that costs less. What makes 
our health value proposition so profound in this space, is the fact that 
our offerings do not only focus on the well-being and success of the 
employer/business, but equally aim to reward employees along their 
own, unique journeys to success.

About 
Momentum 

Health 
Solutions

Retirement and group insurance benefits - 
life, disability and critical illness benefits and other 
value-adding services

Wellness solutions - 
including an EAP, free Hello Doctor and
COVID-19 business support solutions

Health insurance solutions – 
for uncovered lower income earners

Flexible healthcare benefits – 
medical scheme

employers

employees
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1.   Medical scheme solution

Why Momentum Medical Scheme?
Momentum Medical Scheme was designed to cater for individual 
member needs, rather than “one size fits all” where individuals often 
don’t have enough health cover, or benefits that they don’t need – 
therefore essentially wasting contributions monthly. Through the six 
Momentum Medical Scheme options, members are able to select the 
level of cover appropriate to their requirements and pocket. 

One of the fastest growing open schemes in South Africa.

The youngest average age amongst the large open schemes.

Consistently one of the lowest claims ratios in the industry.

Financially stable with an AA credit rating from Global Credit Rating.

Offers support to employers and members during the 
COVID-19 pandemic.

What makes Momentum Medical 
Scheme different?

Provider Choice was pioneered by Momentum Medical Scheme 
over 15 years ago. This innovation provides employees with the 
option of choosing an appropriate hospital and chronic provider 

based on their needs, and potentially saves them up to R1 000 per 
month on their contribution.

 

 

In order to enhance cover, these savings could be put into a 
HealthSaver+ account offered by Momentum to supplement  

day-to-day benefits.
 

 
 Momentum Medical Scheme members enjoy free preventative care 

and wellness screening through the Health Platform benefits.

Momentum offers unique complementary products+ which, although 
separate to the medical scheme, can help to unlock unmatched value.

+ For more information about Momentum's complementary products, please 
see page 5.

 
2.   Affordable private health insurance solutions

Momentum Health4Me
To extend affordable healthcare cover to more South Africans, we introduced Momentum Health4Me, which is a primary 
health insurance solution, and is not a registered medical scheme.

This product offers affordable, quality healthcare solutions through a network of providers.  
We have extensive experience and skill in this field, covering over 110 000 lives. 

Unique features of Momentum Health4Me 

Cover for either employees only or employees and their dependants.

Choice of day-to-day benefits on the Bronze, Silver, Graphite, Gold and Titanium options.

Unlimited consultations through a wide network of doctors (GPs) on our provider network.

Comprehensive maternity benefit.

Cover for chronic benefits, HIV benefits and specialist consultations on the Gold and Titanium options.

Cover for dentistry benefits and optometry benefits on the Silver, Graphite, Gold and Titanium options.

 
 A choice to add accident and emergency cover, which covers emergency transportation, 

stabilisation and treatment costs up to R1 000 000 per event on the Standard option.

 
 Additional cover, such as hospital cash benefits, maternity lump sum benefits and funeral benefits.

 
 
 
 Annual health assessments and access to a free employee assistance programme are included in the day-to-day benefits.
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3.  Wellness solutions for corporates

Momentum Health Solutions enabling wellness
Healthy, resilient employees in body and mind are more 
engaged and adaptable to change with a greater capacity 
to be creative and solution focused. Your business will 
benefit substantially from a healthier workforce and 
Momentum rewards you for that.

Through our technology enabled Corporate Wellness 
Solutions, access to health and wellness has never been 
more attainable. Our health insurance products cover all 
employees, regardless of their affordability threshold, and 
operate alongside our medical scheme options. We take 
care of workplace hygiene, health and safety, creating the 
capacity for your business to focus on high value enablers. 
Our expertise in the delivery of onsite health and wellness 
services enhances your employee value proposition, whilst 
your business gets to enjoy benefits for creating a healthy 
workforce and safe working environment.

4.   Employee benefits

FundsAtWork Umbrella Funds
Engaged and productive employees impact a business’ journey to success. Employees who feel cared for are more productive and more likely to 
contribute to this journey. Our research shows that employees who are physically and financially healthy are more productive. 

FundsAtWork helps to take care of your employees’ financial goals, pre and post-retirement. Our outcome-based investing philosophy optimises the 
probability of employees reaching their retirement goals. Flexible, innovative insurance benefits protect employees’ financial security when  
life-changing events occur. In addition Momentum Multiply, our lifestyle rewards programme, rewards employees’ healthy lifestyles and helps them 
‘stretch their rands’. Financial education and innovative digital smart solutions empower members to make the right financial decisions. 

FundsAtWork members who have joined Multiply Premier can earn rewards called EmployeeReturns to boost their retirement savings, their Momentum 
HealthSaver or their Multiply Money savings wallet.

p w

Free

Free to all Momentum 
Medical Scheme 

employer group clients 
and Health4Me clients

Employee Assistance Programme  
A digitally enabled support service incorporating health advice, short-term counselling, trauma 
assistance and access to legal and debt assist tools.

Coach in your pocket 
A wellness app providing access to expert advice, coaching and wellness resources.

Virtual wellness café  
We write and share wellness content, tips and guidance because we care. Promoting health 
thoughts and a balanced lifestyle for a happier, healthier life.

Productivity management tool  
Gain valuable insights into productivity drivers and detractors with financial impact of lost 
productive work time.

Workplace health and safety assessment toolkit  
Evaluation of workplace conditions that may be detrimental to health.
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5.   Wellness and rewards 

Momentum Multiply
Multiply is a lifestyle rewards programme that guides, motivates and rewards members for taking everyday steps to enhance their financial and overall 
wellbeing.

Multiply members get cashbacks and discounts on Momentum products, at a range of partners and on the Multiply online shop.

Multiply Starter is free to all Momentum Medical Scheme, Momentum Health4Me and FundsAtWork members. Members can upgrade to 
Multiply Premier at any time, for a fee, to enhance their rewards and partner discounts.

Hello Doctor
With Hello Doctor, Momentum clients and their families can talk to a doctor on their phone, anytime, anywhere, in any language - for free. 
They simply request a call, and the doctor will phone them back. This may reduce the need to take time off from work for a visit to the 
doctor, as well as the expense associated with a doctor consultation.

Hello Doctor offers: 

Doctor access  
Speak to a doctor over the phone, or chat via text message. All 

interactions with the doctor are completely private and confidential. 

Health education 
Get free daily advice with Hello Doctor’s Health Tips and health 

coaching. Subscribe to any categories of interest, and receive monthly 
email check-ups that provide the latest health trends and advice. 

Clients can talk to Hello Doctor via the Momentum app. Just download the app from Google Play or App store. For the full suite of functionality, 
download the Hello Doctor app.

6.   Momentum complementary products

Momentum HealthSaver+

Momentum's HealthSaver provides the ability to save for day-to-day medical expenses in a savings account that is housed outside the 
medical scheme. This allows employees to save and pay for benefits that are not covered by Momentum Medical Scheme, such as cosmetic 
surgery. HealthSaver funds are instantly accessible via the Multiply Money Card, to pay healthcare providers, pharmacies and even 
veterinarians, so there is no need to wait for a claim to be refunded.

Retirement boost – unique to Momentum
If employees have experienced fewer unforeseen medical expenses 
than anticipated, and have accumulated excess funds in their 
HealthSaver account, they can invest some of these funds to increase 
their retirement savings. Once a year, if their HealthSaver balance is 
more than R5 000 (excluding any credit facility) and they are active, 
contributing members to the FundsAtWork Umbrella Pension or 
Provident Funds, they can transfer their excess HealthSaver funds to 
FundsAtWork, and improve their journey to a better retirement.

Education boost – unique to Momentum
Employees are also able to use any HealthSaver balances, including 
HealthReturns earned, to pay their child dependants' education 
expenses once a year, provided that a minimum balance of R5 000 
remains in their HealthSaver account. 

Momentum HealthWaiver+ 
The HealthWaiver offers peace of mind that medical cover will be continued in the event of death, functional impairment or critical illness of the 
principal member and/or spouse.

Momentum will pay the member’s Momentum Medical Scheme contribution and Momentum Multiply contribution (if applicable) plus an additional 
20% of the contribution, for either a 5 or 10-year period.

If employees are covered on the FundsAtWork Family Protector health premium waiver benefit, their Momentum Medical Scheme cover will be 
extended for a period of 12 months at no additional cost, if they become disabled or they pass away. 

Ingwe Critical Illness Booster
The Momentum Critical Illness Booster has been introduced for employer groups who would like to provide cancer cover for their employees. The 
benefit pays up to R150 000 a year (or per claim, whichever limit is reached first) on diagnosis of stage 1 cancer. Premiums are paid monthly via 
payroll and claims will be paid into the member’s HealthSaver account for use towards the cost of healthcare.

+ Momentum Medical Scheme members can choose to make use of additional products available from Momentum, part of Momentum Metropolitan Life Limited, to seamlessly 
enhance their medical aid. These voluntary complementary products range from a world-class lifestyle rewards programme, Multiply, to the innovative HealthReturns solution. 
These complementary products are not medical scheme benefits. Momentum is not a medical scheme, and is a separate entity to Momentum Medical Scheme. You can be a 
member of Momentum Medical Scheme without taking any of the complementary products that Momentum offers.

5



6.   Momentum complementary products (continued)

Momentum HealthReturns+

Employees on the Evolve, Custom, Incentive, Extender and Summit Options who go for an annual health assessment and are active, have the ability to 
earn money, which they can pay into their HealthSaver account and increase their savings without paying more. Simply put, they utilise their healthier 
lifestyle to increase their benefits. This feature allows employees to fund their day-to-day benefits for free and the money they were paying for savings 
can be utilised to enhance other aspects of their financial needs. 

Additional HealthReturns benefits
Employees who are also members of Multiply 
Premier can earn increased HealthReturns.

KidsReturns
To encourage families to exercise together, 
Momentum introduced KidsReturns. 
This one-of-a-kind feature is available to 
Incentive, Extender and Summit members. 
Child dependants on these options can earn 
KidsReturns, as long as all adult dependants 
on the membership are earning HealthReturns. 
This not only makes it easier to reach R3 000 
in HealthReturns per family per month, but 
more importantly, helps families to be active 
together and establish a healthy lifestyle 
from an early age. 

Multiply ActivityBooster
New Multiply members qualify for the 
ActivityBooster for the first two years of 
membership. This helps them to achieve R280 
maximum HealthReturns per R630 contribution 
that members under 30 can earn per month. 

EmployeeReturns
Employees who are Momentum Medical 
Scheme and Multiply Premier members and 
belong to the FundsAtWork Umbrella Fund can 
get up to 60% of their premium on the lump 
sum death and critical illness benefit back in 
EmployeeReturns.

Momentum GapCover+

Members can protect themselves from unexpected shortfalls for in-hospital procedures and co-payments and enjoy a seamless claims process.

Momentum GapCover is an insurance product that is designed to cover these shortfalls. The rate of cover depends on the member's Momentum 
Medical Scheme option.

We offer a preferential rate for members younger than 30 with our Millennial GapCover and discounted corporate group rates can be negotiated 
based on employee participation.

More4Me+

More4Me is available to employees on Momentum Health4Me and certain medical scheme options, as long as the employer has at least 15 
employees covered by Momentum Health4Me and the respective medical scheme.

This benefit aims to incentivise members with monthly airtime as a reward for reducing absenteeism, based on their Healthy Heart Score. 

Participating members receive R50 airtime on registration, and if they go for their health assessment at a Momentum wellness day, they will receive 
their Healthy Heart Score and R50 airtime on the spot. Based on their Healthy Heart Score, members will receive monthly airtime for a period of 12 
months until their next health assessment is due. They can use the airtime to buy up to 1GB data, depending on their cellphone network provider. 

7.   Group rewards

Multiply for Corporates 
Multiply for Corporates is Momentum’s rewards programme for businesses. It assists you in taking care of your 
employees’ physical and financial health and creating a safe workplace. Our solutions are designed to enhance 
employees’ productivity through positive behaviour change which contributes towards your business’ journey to 
success.

• You can get rewards in four easy steps: get qualifying corporate products, register and self-assess, improve your 
Workplace Safety Score and start engaging.

• Multiply for Corporates makes it easy for you to invest in the financial health of your employees and earn up to 
R600 for each employee annually.

• You can use the rewards to fund initiatives designed to further improve the financial health of your business and 
your employees. This is the Multiply effect!

Rewarding 
employers on 

their journey to 
success

+ Momentum Medical Scheme members can choose to make use of additional products available from Momentum, part of Momentum Metropolitan Life Limited, to seamlessly 
enhance their medical aid. These voluntary complementary products range from a world-class lifestyle rewards programme, Multiply, to the innovative HealthReturns solution. 
These complementary products are not medical scheme benefits. Momentum is not a medical scheme, and is a separate entity to Momentum Medical Scheme. You can be a 
member of Momentum Medical Scheme without taking any of the complementary products that Momentum offers.

gap
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Benefits to employer

Offering significant employee benefits that attract and retain top talent

Engaged employees become more productive

Earn rewards and unlock additional funding through Multiply for Corporates

By dealing with Momentum, valuable insights can be gathered,  
allowing for a pro-active management approach to potential health issues that have been identified

By improving the overall health and risk of the employees,  
opportunities exist to potentially reduce group insurance premiums  

Benefits to employees 

medical scheme Health4Me FundsAtWork

Comprehensive 
healthcare cover that is 
flexible enough to cater 

for your employees’ 
specific needs and 

affordability.

Cost-effective 
healthcare solution 

providing day-to-day 
benefits, accident 

and emergency cover, 
hospital cash benefits 

and funeral benefits for 
your employees earning 

less than R30 000 
per month, and their 

families.

Offering your 
employees onsite 

clinics, EAP counselling, 
wellness day screenings 
and executive medicals 
that will help enhance 
their overall wellness.

Flexibility in portfolio 
choice and contribution 

rates optimises the 
probability of your 

employees reaching 
their retirement goals. 

Flexible, innovative 
insurance benefits 

protect your employees' 
financial security when 

life-changing events 
occur. 

Momentum also offers 
a leading rewards 

programme unlocking 
discounts from a large 

variety of leading 
brands, competitive 

short term insurance, 
investments, life cover 
and more, taking care 
of all your employees'  

needs.

Healthy employees

Multiply Hello Doctor HealthSaver HealthReturns KidsReturns More4Me

Rewards  
programme

Free  
access 24/7

Save for medical 
expenses

Reward for active 
members

Reward for  
active kids Free airtime

 
Momentum’s service is personal and recognised as market leading. We lead the market in health benefit design that allows for full integration with our 
retirement fund solution, eliminating wastage. Our benefit structure is unique and allows you and your employees to choose according to your needs. Your 
employees’ lifestyle can improve their health and retirement benefits, and as an employer, you have access to solutions that improve productivity. 

Allow us to make your journey to success a healthy, fun and wealthy one.

 Conclusion

Integrated solutions that work
Behind every successful business is a team of happy, productive and engaged employees. Momentum’s integrated solutions enable you to equip your 
employees on their life journey with the right support to be healthy and successful. Together we can enable South Africa to have more health for less.
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268 West Avenue Centurion 0157
PO Box 7400 Centurion 0046 South Africa 

momentum.co.za

Copyright reserved © Momentum Metropolitan 2020 – Momentum is part of Momentum Metropolitan Life Limited, an authorised financial services and registered credit provider. The document is for 
illustrative purposes only and does not constitute tax, legal, accounting or financial advice. The user relies on the contents at his sole discretion. We recommend that you consult an authorised financial 
adviser before making any changes to your group employee benefits. Momentum Metropolitan Holdings Limited, its subsidiaries, including Momentum Metropolitan Life Limited, shall not be liable for 
any loss, damage (whether direct or consequential) or expenses of any nature which may be suffered as a result of or which may be attributable, directly or indirectly, to the use or reliance upon this 
publication. Terms and conditions apply.




