
health solutions

New horizons and hope in a changing healthcare landscape



- Colin Brydon - 

Many South Africans may have had their fill of COVID-19 communication, reflections, statistics and 
predictions. Momentum Health Solutions would, however, be remiss not to briefly reflect on 2020 and 

the lessons that we can learn from it as a company and as an industry. 
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The horizon is where the known and unknown meet. 
Where what we can see and traverse, meets what is 

unseen, perhaps unknown, and possibly impenetrable.

“

”



Innovative product design that showed resilience when it mattered most 
Momentum Health Solutions has driven a philosophy of encouraging individuals to take ownership of their health and wellness, by offering them benefit flexibility and rewarding them for the right behaviour like being active. We have 
long held the view that entrenching healthy living habits among South Africans can not only reduce the impact of prevalent chronic and lifestyle diseases, but enable consumers to use their healthy lifestyle to fund for those times when 
their health may not be an asset. Even against this background, we have only really come to see the importance of such an approach when COVID-19 came to challenge healthcare systems around the world. 

Momentum Health Solutions found itself in the fortunate position of being able to uniquely assist members during this time:

Momentum Health Solutions launched a specific COVID-19 Hello Doctor tele-
service to all South Africans – for free. This 24/7 medical doctor-on-call service 
provides access to more than 140 doctors on standby to call you back if you 
need assistance.

+ Momentum Medical Scheme allowed members to pay their medical aid 
contributions from the positive balance in their savings accounts, in accordance 
with the exemption that was granted by the Council for Medical Schemes.

We provided the use of our wellness mobile clinics to the Gauteng Department 
of Health for four months.

Momentum Medical Scheme made reserves available as bridging finance 
to SMMEs who may have required financial assistance for their employees’ 
contributions, in accordance with the exemption that was granted by the Council 
for Medical Schemes. 

We launched return-to-work and return-to-school solutions to provide guidance 
and support to businesses and schools as lockdown eased. Momentum Health 
Solutions’ clients enjoyed the additional benefit of our Business Support Services, 
the digital component of our return-to-work solution, for free. 

Momentum Medical Scheme members were also given the option of using their 
HealthSaver+ balances to fund their contributions – thereby helping them to keep 
their healthcare cover intact at this critical time.

We made a donation to the CaptheGap Feenix campaign to provide data to 
students - thereby assisting them to remain connected while studying from 
home.

Momentum Health4Me provided payment deferment solutions to employer 
group clients, who were struggling to meet their monthly premium payments.

Momentum Health Solutions’ clients are  covered for COVID-19, irrespective 
of the healthcare solution they participate on, without any interim contribution 
increases.   

Another unique way in which Momentum Health Solutions is alleviating 
the economic pressure of the pandemic, is that members of schemes that 
we administer can use their health status to earn money in the form of 
HealthReturns and those HealthReturns can be used to pay their contributions.

 

Introduction
A year of opportunity and learning as the basis for stable benefit design

These ways through which we were able, and will continue, to alleviate the financial and emotional burden on our clients 
underline that our approach to funding healthcare cover is sound, and that we need to continue focusing on flexible, stable 
product design going forward. 

+ Momentum Medical Scheme members can choose to make use of additional products available from 
Momentum, part of Momentum Metropolitan Life Limited, to seamlessly enhance their medical aid. 
Momentum is not a medical scheme, and is a separate entity to Momentum Medical Scheme. These 
complementary products are not medical scheme benefits. You can be a member of Momentum Medical 
Scheme without taking any of the complementary products that Momentum offers. 



Momentum Medical Scheme
Momentum Medical Scheme has seen membership growth in a mature market, with the right profile 

of members, which has helped the Scheme maintain one of the lowest  
average age profiles in the industry:  

medical scheme 3.9%

3.7% 3.9% 4.0% 4.1% 4.3% 4.5%

3.6% to 4.0% 3.9% 3.9% to 4.5% 3.9% to 4.5% 3.9% to 4.5% 4.5%

With the foundations of a product design model that passed the test 
as future-proof, the Scheme’s focus remains on ensuring stability and 
affordability for members going forward, especially when keeping in 
mind the impact of future COVID-like challenges that may arise.

For the past five years, contribution increases for Momentum Medical 
Scheme have been amongst the lowest in the industry. While the 
Scheme considered the opportunity to once again announce the 
lowest average increase for next year, there were two important 
considerations to take into account: how does Momentum Medical 
Scheme “pay it forward”, and how does the Scheme ensure that it 
remains best prepared for any cost escalations that may yet result 
from COVID-19 (or similar unforeseen circumstances that the 
industry could face in the future).

 

It is imperative to ensure that members’ benefits are not reduced in 
any way, thereby providing the necessary peace of mind. Coupled 
with this, due to the economic impact that COVID-19 had on the 
country as a whole, affordability is more pertinent than ever, and 
the Scheme needs to ensure that members will be able to retain 
healthcare cover, whilst ensuring the long-term sustainability of the 
Scheme. 

Momentum Medical Scheme’s weighted average contribution 
increase for 2021 is 3.9%. It is important to note that increases vary 
per option, and according to the providers chosen. 

Members can tailor their increases by taking advantage of features 
such as provider choice. This will not only have a positive impact on 
the contributions payable, but can also provide a better match for 
their healthcare needs. 

Certainty in uncertain times
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2021 Momentum complementary product updates 
In the current social and economic environment, income has dropped significantly since lockdown, fuelled by job 

losses of 20%. In an already fragile economy, these job losses will invariably result in a waning of access to medical 
care. Momentum’s unique complementary product offering has ensured that members are able to continue their 
healthcare cover by funding contributions through their HealthSaver accounts, while still earning HealthReturns. 

HealthSaver
Donate a GP visit using your 
HealthSaver funds

Members with HealthSaver funds can show they care 
by using their positive or credit balances to donate 
access to GPs to anyone in need. Members can buy 
NetcarePlus vouchers with their Multiply Money Card 
- including  virtual GP vouchers, GP vouchers and GP 
vouchers with medication. The recipient can use the 
voucher to visit any NetcarePlus GP. 

Earn up to 10% interest on positive 
HealthSaver balances

Now members can earn up to 10% interest on their 
positive HealthSaver balance, and pay as little as 0% 
interest on their credit facility, based on a combination 
of their Healthy Heart Score and activity level.

A R36 annual fee applies to HealthSaver accounts 
with a balance of more than R100.

Open a HealthSaver account in minutes

Members can now sign up for a HealthSaver account 
via the Momentum App, and enjoy immediate access. 
Members who opt to apply for credit can do so in real 
time and get their credit report via the Momentum 
app.

Irrespective of whether the member has a waiting 
period on the scheme, they will now have access to 
their HealthSaver money as soon as they join the 
scheme.

HealthReturns
Increased HealthReturns earnings potential

HealthReturns has become an integral component 
in the fight against COVID-19, as members who 
are actively engaged and earning HealthReturns 
experience milder symptoms of the disease, thereby 
reinforcing the importance of leading a healthy, active 
lifestyle. It is for this reason that we have increased 
the earning potential within the grid to make earning 
HealthReturns on lower Multiply statuses more 
attainable. 

The reward values will be calculated on every R630 of medical scheme contribution paid.

Contributing members get  
free concierge
Whether you made a once-off deposit or recurring 
contribution into your HealthSaver account, this will 
unlock free access to Hey Jude, a human-powered 
digital assistance service that will assist you with 
finding or organising anything that you might need. 

Just speak to the service saying, for instance, “I need a 
taxi to Sandton”, and Hey Jude will take care of the rest.

2021 Multiply Premier  membership fees
Single member

R268pmFamily of two
R340pmFamily of three or more R372pm

Momentum Multiply
Multiply is a lifestyle rewards programme that guides, motivates 
and rewards you for taking everyday steps to enhance your financial 
and overall wellbeing. As a Multiply member you get cashbacks and 
discounts on Momentum products, at a range of partners and on the 
Multiply online shop.

R50 R70 R110 R160 R260

R30 R35 R70 R105 R160

R12 R23 R33 R47 R65

R5 R10 R15 R20 R30

R0 R0 R0 R0 R0

16+ p.m. 
or Level 5

12+ p.m. 
or Level 4

8+ p.m. 
or Level 3

4+ p.m. 
or Level 2

0+ p.m. 
or Level 1

Green Amber Red

Green Amber Red

Green Amber Red

Active DayzTM  
or fitness  

assessment
Standard

Active DayzTM  
or fitness  

assessment

R50

R30

R12

R5

R0

Bronze Silver Gold Platinum Private Club

HealthReturns payable per R630 medical scheme contribution

How much per policy?
Millennial* GapCover < 30 R195pm
Principal member < 42 R315pm
Principal member > 42 R445pm
Principal member* > 65 R555pm
A discounted group rating will apply to employer groups of 20 members or more. *Covers principal member only

Momentum GapCover 
Momentum GapCover offers Momentum Medical Scheme members 
protection from unexpected shortfalls for in-hospital procedures and  
co-payments via a seamless claims process. 

The maximum overall limit for 
Shortfall cover and other key benefits 

have been increased
Premium increase of 4.4%

Casualty benefit has been enhanced
Internal prosthesis benefit now 

includes R6 000 per claim event for 
pacemakers and stents

Momentum Medical Scheme members can choose to make use of additional 
products available from Momentum, part of Momentum Metropolitan Life 
Limited, to seamlessly enhance their medical aid. Momentum is not a medical 
scheme, and is a separate entity to Momentum Medical Scheme. These 
complementary products are not medical scheme benefits. You can be a member 
of Momentum Medical Scheme without taking any of the complementary 
products that Momentum offers. 



The inference is not only that there is a strong need for affordable health insurance 
solutions, but also that the market has come to trust and support our offering. 

Various clients have identified Health4Me’s flexibility as one of its main advantages, 
allowing employer groups and their employees to shape the solution to suit their individual 
needs and affordability. 

In this market we have also seen that a more controlled and managed product structure 
provides the necessary balance between the provision of healthcare and the managing 
of workplace absenteeism. It is for this reason that we have provided additional flexibility 
around our GP benefits for 2021.

Employer groups are still able to provide their employees with unlimited GP visits at a 
Network GP with pre-authorisation from Hello Doctor via a tele-consult, from the 4th GP 
visit onwards. Hello Doctor will be able to provide support to the employees and ascertain 
whether they need a consultation with a doctor or not, thereby reducing the potential 
additional time away from work. Employer groups are able to buy up for an additional R30 
per employee per month, to access the GP visit booster benefit, where there is no pre-
screening or pre authorisation process for employees to make use of the GP visits. 

It has never been more important to provide employees with much needed counselling and 
support, which is why we have enhanced our EAP offering to include:

• Counselling and support for adults 

• Counselling and support for children and teenagers 

• Trauma/critical incidence counselling 

• Legal assist, credit health and debt management services 

• Managerial support

We have also made access to these EAP services much easier by providing the trauma/
critical incidence counselling services on-site. 

Momentum Health4Me

Boost 
your 

benefit

 Unlimited GP visits 
(with Hello Doctor referral)

Day-to-day Benefits

Bronze Silver Graphite Gold Titanium

Day-to-day Benefits

Bronze Silver Graphite Gold Titanium

3 GP visits at a Network GP per member per year

2 additional GP visits at a Network 
GP per member per year for members 

registered on chronic benefit, 
HIV benefit or maternity programme

+
+

+

 GP visit booster benefit

GP visit booster benefit

Additional GP visits at a Network GP 
can be unlocked with pre-authorisation 

from Hello Doctor via a tele-consult

Unlimited Network GP visits without a Hello 
Doctor referral at an addi�onal premium

+

The tough economic conditions in South Africa over the last few years have had a negative impact on the medical 
schemes industry from a few different perspectives, including a slowdown in membership growth. In contrast, 

affordable health insurance solutions, such as Momentum Health4Me, achieved unprecedented growth. 

Average premium 
increase on Day-to-day 
benefit options 1.43%  

(Bronze and Silver options 
have a reduction in 

premiums)

Accident and emergency 
cover 1.29% premium  

increase

Funeral benefit -  
reduction in premiums 

0.16%

Hospital cash back and 
maternity lump sum benefit 

1.5% premium increase

Average premium increases:
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Momentum Wellness
Health and wellness for corporates

We offer end-to-end wellness and risk solutions, unlocking more value for your business as you  
partner with Momentum to create a healthier workforce.

Healthy, resilient employees in body and mind are more engaged and adaptable to 
change with a greater capacity to be creative and solution focused. Your business will 
benefit substantially from a healthier workforce and Momentum rewards you for that.

Through our technology enabled Corporate Wellness Solutions, access to health 
and wellness has never been more attainable. Our health insurance products cover 
all employees, regardless of their affordability threshold, and operate alongside our 
medical scheme options. We take care of workplace hygiene, health and safety, 
creating the capacity for your business to focus on high value enablers. Our expertise 
in the delivery of onsite health and wellness services enhances your employee 
value proposition, whilst your business gets to enjoy benefits for creating a healthy 
workforce and safe working environment.

End-to-end wellness and risk 
solutions, unlocking more value for 
your business as you partner with 
Momentum to create a healthier 
workforce.

Free

Free to all 
Momentum 

Medical Scheme 
employer group clients 

and Health4Me 
clients

Employee Assistance Programme  
A digitally enabled support service incorporating, health advice,  
short-term counselling, trauma assistance and access to legal and debt 
assist tools.
Coach in your pocket 
A wellness app providing access to expert advice, coaching and wellness 
resources.
Virtual wellness café  
We write and share wellness content, tips and guidance because we care.  
Promoting health thoughts and a balanced lifestyle for a happier,  
healthier life.
Productivity management tool  
Gain valuable insights into productivity drivers and detractors with 
financial impact of lost productive work time
Workplace health and safety assessment toolkit  
Evaluation of workplace conditions that may be detrimental to health.



Available to

 employer 
groups

Ingwe Critical Illness Booster
The Momentum Critical Illness Booster has been introduced for employer groups who would like to provide cancer 

cover for their employees. The benefit pays up to R150 000 a year (or per claim, whichever limit is reached first) 
on diagnosis of stage 1 cancer. Premiums are paid monthly via payroll and claims will be paid into the member’s 

HealthSaver account for use towards the cost of healthcare.

Group application
Groups may apply for their  

employees to enjoy cover 

Claims paid
Claims are assessed and paid to 

members with stage 1 cancer.  
R150 000 will be paid per event.

Monthly permium collection
Premiums are paid monthly and 
collected via payroll

HealthSaver
Claims can be paid into HealthSaver 
which will ensure that members only use 
the funds to pay for healthcare costs.



Digital solutions
This year has seen a surge in the availability and development of new technology 

in order to remain connected to and engaged with our members. 

Digital  
welcome packs – 

allowing instant 
access to benefits 
for our members

Access to virtual 
visits with a doctor 

through Hello 
Doctor 

Mobile app for 
Health4Me 
members

Pre-authorisation 

bot 

WhatsApp chat 
to assist with 

member queries 

Momentum  
Medical Scheme 
0860 11 78 59

Momentum  
Health4Me 

0860 10 29 03



health solutions

Being with the right healthcare cover provider when a  
pandemic strikes is paramount, not just for your health and 
wellbeing, but also the peace of mind that you are covered 
affordably and sustainably. South Africa has seen a spirit of 

tremendous compassion, cooperation and resilience throughout 
the past year, and we would be remiss not to acknowledge 

the role of our world class private healthcare infrastructure in 
achieving one of the world’s highest recovery rates. 

By no means should this lead to complacency – Momentum 
Health Solutions’ philosophy of offering more health to more 

South Africans for less is perhaps more relevant than ever. As a 
result of widespread job losses and worsening global economic 
conditions, the pressure to make affordable cover more widely 

available will be increasingly more pressing. We believe that our 
approach towards achieving this is sustainable, and that we need 
to remain innovative and future-focused in order to ensure that 
our clients, and the country at large, can continue to weather 

storms like COVID-19 into the future.

Conclusion

more health 
for more South Africans 
for less
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