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2024
SALES PRESENTATION



Welcome to 

Medical Aid 
members can 

build their way
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FEDHEALTH MEDICAL SCHEME AT A GLANCE

87 years
In healthcare

Solvency rate of

43.79%
(as at 31 December 2022)

Global Credit  

Rating of AA-
retained for

17 consecutive

years

Run by  

members
for members

43.7987yrs AA-
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A FLEX ABOVE THE BEST

Taking 

care of 

SA since 

1936

Intelligent 

design

Benefits 

last 

longer
Protect your 

health. 

Grow your 

wealth

Customisation.

Flexibility.

Control.
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BENEFITS THAT SHOW WE CARE

24-hour Nurse Line

Stress & Anxiety Benefit on flexiFED 1

Fedhealth Baby Programme

Paed-IQ

Panda Mental Health Support app

SOS Call Me

Emergency Transport Response

MediTaxi Service
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Fedhealth 

pays more 
from Risk
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WE PAY MORE FROM RISK
OUR FOUNDATION IS OUR UNIQUE BENEFITS PAID FROM RISK.

UNIQUE BENEFITS PAID FROM RISK

Child rates for financially 

dependent  children up to 

the age of 27

Female 

contraceptives

Upgrades within 30 days of 

a  life-changing event

Post-hospitalisation 

treatment

7 days of take-home medicine

Unlimited GP visits

Trauma treatment at a 

casualty  ward
Only pay for three childrenSpecialised radiology

Fedhealth is the only medical scheme that pays for these unique benefits from your Hospital/Risk Cover –

not from your day-to-day funds, so you can keep your day-to-day funds for other expenses.

Day procedures

Immunisation

Threshold benefits In-hospital dentistry for children 

under 7 (certain options) 
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WE PAY MORE FROM RISK

We’re saving our members money by covering day-to-day benefits from 

Risk. We spent R211m on unique benefits in 2022 alone.

What we pay from Risk, rather than Savings

Most other medical schemes will deduct these expenses from

a member’s day-to-day benefits

How much we saved our

members in 2022

MRI and CT scans R128 000 000

Unlimited GP consultations R51 000 000

Unlimited cover for female contraceptives R7 400 000

Trauma treatment in a casualty ward R7 100 000

Take home medication R6 300 000

Mammograms R2 900 000

Flu vaccinations R1 100 000

The numbers that matter:



Cover and 

Benefits
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UNLIMITED PRIVATE HOSPITAL COVER
ALL FEDHEALTH OPTIONS

Depending on their option, members may use either:

This benefit covers:

FEDHEALTH NETWORK HOSPITALS*
Co-pay applies if not used for planned hospital procedures.

Hospital account Doctors and Specialists e.g.  
anaesthetists
Fedhealth Network GPs and  
Specialists covered in full –

non-network GPs and Specialists  
covered up to Fedhealth Rate.

EMERGENCIES: members must obtain authorisation within 2 days after hospital admission.
An emergency is unexpected, requiring immediate treatment to avoid lasting damage to organs, limbs or other body parts, or death.

270 hospital-based PMB  
conditions

DSPs, formularies and  
referrals may apply to  
avoid co-pays.

PRIVATE HOSPITALS**

*Network option members may be treated at ANY hospital in an emergency, but will be moved to a network hospital once stabilised or face the co-pay.

** flexiFED 2, 3 and 4 covers all admissions at any private hospital except the following hospitals: Zuid-Afrikaans Hospital (City of Tshwane), Arwyp Medical Centre  (Ekurhuleni), Busamed 
Modderfontein Private Hospital (City of Johannesburg), Hibiscus Hospital (Ugu), Mooimed Private Hospital (Dr Kenneth Kaunda), St Helena Private Hospital (Lejweleputswa), Capital Hospital 
(Durban), which will not be covered in full for 2024. Emergency treatment at these 7 hospitals, however, will be covered in full without a co-payment but elective procedures will attract a R8 
400 co-payment.

Pre-authorisation must be obtained for all planned hospital admissions.
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Other healthcare
providers
e.g. X-rays

Certain procedures at day wards, 
day clinics and doctor’s rooms
On some options, Fedhealth Day 
Surgery Network must be used to 
avoid co-pays.



UNLIMITED PRIVATE HOSPITAL COVER
ALL FEDHEALTH OPTIONS

Depending on their option, members may use either:

HOSPITALS NOT COVERED IN 
FULL:

FEDHEALTH NETWORK HOSPITALS*
Co-pay applies if not used for planned hospital procedures.

ANY PRIVATE HOSPITAL 
except 7 hospitals which have a co-payment for all admissions except emergencies.

F
E

D
H

E
A

L
T
H

 •
S

A
L
E

S
P

R
E

S
E

N
T
A

T
IO

N
•

2
0

2
4

Emergency treatment will be covered in full as per normal scheme rules, while elective surgery will attract a R8 400 

co-payment per admission.

• Zuid-Afrikaans Hospital (Pretoria)

• Arwyp Medical Centre (Ekurhuleni)

• Busamed Modderfontein Private Hospital (Jhb)

• Hibiscus Hospital (Ugu)

• Mooimed Private Hospital (Potchefstroom)

• St. Helena Private Hospital (Lejweleputswa – Free 

State)

• Capital Hospital (Durban)
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• Certain procedures will be paid from the in-hospital benefit if done in a day clinic, day ward or an 

outpatient section of a hospital.

• All procedures must be pre-authorised. If not, the full amount will be paid from day-to-day benefits or 

self-funded by the member and will not accumulate towards the Threshold level.

• Examples of these procedures include vasectomies, wisdom teeth extractions and tonsillectomies.

• Members on flexiFED 1, flexiFED 2GRID, flexiFED 3GRID and flexiFED 4GRID will have a R2 500 co-

payment if a non-network day surgery facility is used. No co-payment if day hospital is used.

• Remaining plans will fund day procedures as per normal hospital admission rules – plans with no 

hospital restriction may use any hospital, Elect plans will have an excess payment on admission 

of R14 700.

DAY CLINIC/DOCTOR’S ROOM PROCEDURES
COVERED FROM THE IN-HOSPITAL BENEFIT



CHRONIC MEDICATION BENEFIT
ALL FEDHEALTH OPTIONS, UNLESS SPECIFIED OTHERWISE
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Fedhealth is the only scheme that allows option upgrades any time of the year within 30 days of 

diagnosis of a dread disease or a life-changing event… 

27 Prescribed Minimum Benefit 

conditions

Paid from formulary. 

Medication can be obtained 

from any pharmacy

Chronic Disease List conditions

Covered in full if medicine on 

formulary is used.

Additional chronic conditions

flexiFED 3 & 4

Annual limit up to MPL.

Medicine Price List (MPL)
MPL is a reference price list that is set at a level to ensure that a number of medicines will be 

available without any co-payment.

Members can obtain chronic medication from a pharmacy of their choice.

OBTAINING CHRONIC MEDICINE



SCREENING BENEFIT
COVERS TEST AND ASSESSMENTS EXCLUDES CONSULATION

Women’s Health

Cervical cancer screening (Pap smear)

HPV PCR test

Women; ages 21 to 65

Women; ages 21 to 65

1 every 3 years

1 every 5 years

Men’s Health

Prostate Specific Antigen (PSA) Men; ages 45 to 69 1 every year

Children’s Health

Immunisation Programme (as per State EPI) Birth to 12 years Various

HPV vaccine (only on flexiFED 2,3,4, maxima EXEC and PLUS) Girls aged 9 to 16 years old 2 doses per lifetime

Optical screening (only on flexiFED 4, maxima EXEC and PLUS) All lives, ages 5 to 8 1 per lifetime

Cardiac Health

Cholesterol screening (full lipogram) All lives; aged 20 and older 1 every 5 years

Over 40’s

Breast cancer screening with mammography All lives; aged 40 and older 1 every 2 years

Colorectal cancer screening (faecal occult blood test) All lives; ages 50 to 75 1 every year

Pneumococcal vaccination All lives; aged 65 and older 1 per lifetime

General

Flu vaccination All lives 1 every year

HIV finger prick test All lives 1 every year 

Health Risk Assessments

Wellness screening (BMI, blood pressure, finger prick cholesterol & glucose tests) All lives 1 every year

Preventative screening (waist-to-hip ratio, body fat %, flexibility, posture & fitness) All lives 1 every year
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PROGRAMMES AND WELLNESS INITIATIVES

MediTaxi

24-hour Nurse 

Line

SOS Call Me

Emergency 

transport/

response

Hospital at 

Home (Quro)

Corporate 

wellness days

Health Risk 

Assessments

Panda Mental 

Health 

Support app

Conservative 

Back and Neck 

Rehabilitation 

Programme

Mental Health 

Programme

On flexiFED 4

Weight 

Management 

Programme

Sisters-on-

Site

AfA (HIV 

Management

)

Paed-IQ

Diabetes 

Care

GoSmokeFree 

Smoking 

Cessation 

Programme
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CANCER COVER
ALIGND BENEFIT FOR PALLIATIVE CARE

Fedhealth partnered with Alignd to pioneer this benefit that offers members with serious illnesses, like advanced 

cancer, extra care when they need it most.

Who can access this benefit?

Fedhealth members diagnosed with serious illness 

like advanced stage or metastatic cancer.

Summary of the benefit

Fedhealth endeavours to help members live well if 

they’re managing a serious illness. The Alignd benefit 

offers specialised care for anyone with serious cancer.

Service providers

This care and support is provided by an expert team, 

which could include doctors, nurses and social workers. 

These practitioners have extra palliative care training.

Benefits

Patients with serious cancer consistently report finding 

more comfort and support with a palliative care 

trained team on their side than without it.

Costs

The Alignd benefit is a comprehensive care benefit 

available to all eligible Fedhealth members at no extra 

cost.

Included in the benefit

For those with cancer support needs, we cover an initial 

consultation with a palliative care trained doctor to 

assess their needs holistically – beyond their cancer 

treatment alone.
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WHAT ABOUT CANCER TREATMENT LIMITS?

• On myFED, flexiFED Savvy & flexiFED 1, oncology is covered unlimited at PMB level of care at designated 

service provider ICON (paid at Essential protocol). 25% co-pay applies if DSP is not used.

• On flexiFED 2, oncology is covered up to R311 900 per family per year at designated service provider, 

ICON (paid at Essential protocol). 25% co-pay applies if DSP is not used.

• On flexiFED 3, oncology is covered up to R350 000 per family per year at designated service provider, 

ICON (paid at Essential protocol). 25% co-pay applies if DSP is not used

• On flexiFED 4, oncology is covered up to R499 100 per family per year at designated service provider, 

ICON (paid at Essential protocol). 25% co-pay applies if DSP is not used.

• On maxima EXEC, oncology is covered up to R624 000 per family per year at preferred provider, ICON

(paid from Core protocol). DSP above limit.

• On maxima PLUS, oncology is covered unlimited at preferred provider, ICON (paid from Enhanced 

protocol).

Fedhealth is the only scheme 

that allows option upgrades 

any time of the year within 30 

days of diagnosis of a dread 

disease or life-changing event.
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INCREASE FOR 2024

Create your aid.

OPTION FAMILY

maxima PLUS

maxima EXEC

flexiFEDSavvy

flexiFED 4

flexiFED 4GRID

flexiFED 4Elect

flexiFED 3

flexiFED 3GRID

flexiFED 3Elect

flexiFED 2

flexiFED 2GRID

flexiFED 2Elect

flexiFED 1

flexiFED 1Elect

13.4%

13.4%

1,8%

13.4%

14.4%

13.4%

13.4%

14.4%

13.4%

13.4%

14.4%

13.5%

8.4%

8.4%

OPTION P A C

maxima PLUS

maxima EXEC

flexiFEDSavvy

flexiFED 4

flexiFED 4GRID

flexiFED 4Elect

flexiFED 3

flexiFED 3GRID

flexiFED 3Elect

flexiFED 2

flexiFED 2GRID

flexiFED 2Elect

flexiFED 1

flexiFED 1Elect

1 761

1 114

20

601

574

450

449

429

336

394

376

295

170

133

1 520

967

20

548

524

420

411

393

309

350

335

264

134

104

544

344

0

181

173

138

159

152

119

116

111

88

63

49

% MEMBER

1.0%

3.6%

9.1%

14.8%

2.6%

0.8%

12.9%

4.3%

0.8%

6.0%

6.5%

0.8%

27.0%

7.1%

2023 – 2024 GROSS INCREASE 2023 – 2024 DIFFERENCE IN GROSS CONTRIBUTIONS
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CONTRIBUTION RATES 2024
RISK + NOMINAL SAVINGS

flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

M AD C M AD C M AD C M AD C

Any hospital - - - 3 328 2 961 982 3 796 3 477 1 345 5 081 4 637 1 528

GRID (-10%) 2 201 1 725 806 2 984 2 660 881 3 404 3 122 1 207 4 552 4 163 1 372

Elect  (-25%) 1 716 1 341 625 2 491 2 227 740 2 844 2 608 1 009 3 805 3 546 1 167

2024 increase:

8.4%

2024 

increase:

13.4%

2024 

increase:

13.4%

2024 

increase:

13.4%



FEDHEALTH SAVINGS
POWERED BY THE MEDIVAULT
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On the Flexible

Savings Plan

On the Savings 

Plan

An allocated amount of 

Fedhealth Savings is available 

based on your option and 

family composition. If you don’t 

use it, you don’t pay for it. 

Transfer Fedhealth 

Savings from the 

MediVault to the Wallet 

as and when required.

Only pay back amounts 

transferred from the 

MediVault to the Wallet 

over a rolling 12-month or 

shorter period.

A set amount of 

Fedhealth Savings based 

on your option and family 

composition will be 

available at the 
beginning of the year. 

This will be pro-rated if 

you join during the year. 

Funds will be transferred 

automatically by the 

Scheme on 1 January 

every year or on your    

join date.

You pay back your 

Fedhealth Savings in 

equal portions over the 

calendar year. Just like 

any other scheme with 
an MSA.



FLEXIBLE SAVINGS PLAN
ACTIVATING THE MEDIVAULT AND TRANSFERRING FUNDS INTO THE WALLET
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Call the Fedhealth Customer Contact Centre on 0860 002 153 for 

assistance

Log into the Fedhealth Family Room online portal and follow the 

prompts

Call our USSD line on *134*999*memberno# and follow the 

prompts

Download the Fedhealth Member App from the Google Play, Apple 

App store or Huawei App Gallery



myFED 2024
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myFED BENEFIT STRUCTURE
F

E
D

H
E

A
L

T
H

 •
S

A
L
E

S
P

R
E

S
E

N
T
A

T
IO

N
•

2
0

2
4

Screening benefit
This benefit pays for lifestyle and wellness screenings.

In-hospital benefit
No overall annual limit for hospitalisation, at network hospitals.

Chronic disease benefit
Members are covered for conditions on the Chronic Disease List (CDL). Covered in full 

up to the Medicine Price List if the member uses medicine on the basic formulary. 

Members can obtain their chronic medicine from a pharmacy of their choice.

Day-to-day benefits
We provide comprehensive day-to-day benefits like unlimited 

contracted nominated GP visits.

Additional benefits
Valuable benefits like the myFED Baby Programme, 

oral and injectable contraceptives and the free 

Fedhealth Nurse Line.



IN-HOSPITAL BENEFIT
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Hospitalisation

No overall annual limit, 
network hospitals only

Network GPs and 

Specialists

Covered in full

Non-network GPs and 

Specialists

Up to the Fedhealth Rate. 
Limited to R2 500 per 

beneficiary per year

Other healthcare 

professionals
Up to the Fedhealth 

Rate

Specialised Radiology

R15 030 per beneficiary, paid 

from an overall limit of R30 300 

per family per year

Maternity

Unlimited at cost at PMB level 
of care.  Elective Caesarean 

sections subject to a R14 700 

co-payment. 



CHRONIC DISEASE BENEFIT
F

E
D

H
E

A
L

T
H

 •
S

A
L
E

S
P

R
E

S
E

N
T
A

T
IO

N
•

2
0

2
4

Unlimited cover for the 27 Prescribed 

Minimum Benefit conditions on the Chronic 

Disease List (CDL)

Basic Formulary

Covered in full if medicine is on formulary. Members can use 

a pharmacy of their choice to obtain their chronic medicine



DAY-TO-DAY BENEFITS
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Unlimited GP visits at nominated myFED GPs. Utilisation monitoring after 10 visits per 

beneficiary per year. Two “out-of-area” myFED network GP consultations per 

beneficiary per year. Limited to 2 mental health consultations per beneficiary per year

Unlimited prescribed medication at 

nominated contracted dispensing 

myFED GPs

2 x specialist visits per family per 
year paid at cost to a maximum 

of R2 000

Basic cover for dentistry and 

optometry

Unlimited general radiology and pathology 
subject to basic protocols and limited list of 

tests and procedures 



2024 myFED CONTRIBUTION RATES
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Highest household

income per month

Member Adult

Dependant

Child 

Dependant*

% Increase from 

January 2024  

R1 – 6 251 R1 590 R1 590 R677 13.4%

6 252 – 8 550 R1 622 R1 622 R750 13.4%

8551 – 10 219 R1 935 R1 681 R946 13.4%

10 220 – 12 622 R2 713 R2 368 R1 041 13.4%

12  623 – 14 426 R3 448 R2 842 R1 347 13.4%

14 427> R4 676 R4 260 R1 782 13.4%

*Up to a maximum of three children



myFED 2024 BENEFIT CHANGES
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• Pharmacy of choice for chronic medication can be used – will be covered in full as 

long as it’s on the formulary and MPL.

Co-payments:

• Co-payment for elective Caesarean increased to R14 700

• Trauma treatment in a casualty ward: increased from R750 to R800

• Inflationary Increase in all procedure co-payments

• Co-payment for use of non-network hospitals has increased from R13 800 to R14 700



flexiFED 2024
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YOUR flexiFED. YOUR WAY
SIMPLIFYING MEDICAL AID

Fedhealth’s flexiFED options let you structure your 

medical aid cover to suit your needs and budget in

3 SIMPLE STEPS
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flexiFED:

3-STEP PROCESS

Choose an

additional discount

day-to-day – Your Way!

Start with choosing an

option based on your life 

stage

STEP

1

STEP

2

STEP

3
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flexiFEDSavvy

YOUNG SINGLES

flexiFEDSavvy

Emergency and  

planned

procedure  

hospital cover

✓ Built-in day-to-day benefits paid from Risk

✓ Stress and anxiety benefit

Oncology Maternity, 

infants

and  

children

Chronic Mental

health
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1
STEP

Start with choosing an option based on your life stage



flexiFED 1
YOUNG SINGLES

flexiFED 1

Emergency and  

planned

procedure  

hospital cover

✓ Built-in day-to-day benefits paid from Risk

✓ Stress and anxiety benefit

Oncology Maternity, 

infants

and  

children

Chronic Mental

health
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1
STEP

Start with choosing an option based on your life stage



flexiFED 2
FAMILY START-UPS

flexiFED 2

Emergency and  

planned

procedure  

hospital cover

✓ Built-in day-to-day benefits paid from Risk

✓R311 900 Oncology benefit

✓Maternity:

Scans, antenatal classes, ante- or postnatal consults, paediatric consults,

infant hearing screening

✓R24 600 IH mental health benefit

✓Childhood illness specialised drug benefit

Oncology Maternity, 

infants

and  

children

Chronic Mental

health
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Start with choosing an option based on your life stage1
STEP



flexiFED 3
GROWING FAMILIES

flexiFED 3

Emergency and  

planned

procedure  

hospital cover

✓ Built-in day-to-day benefits paid from Risk

✓ Optical risk benefit

✓ R350 000 Oncology benefit

✓ Richer Maternity:

✓ Scans, antenatal classes, ante- or  postnatal consults, paediatric consults, infant 

hearing screening, private ward cover

✓ R28 000 IH mental health benefit

✓ Childhood illness specialised drug  benefit

✓ Childhood asthma, eczema & acne

✓ Mental health benefits for ADHD, GAD, PTSD and depression

✓ Prosthesis benefits

Oncology Maternity, 

infants

and  

children

Chronic Mental

health
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Start with choosing an option based on your life stage1
STEP



flexiFED 4
MATURE FAMILIES

flexiFED 4

Emergency and  

planned

procedure  

hospital cover

✓ Comprehensive threshold benefit

✓ GP consults paid from Risk from rand 1

✓ R499 100 Oncology benefit

✓ 17 Additional chronic conditions

✓ Richer Prosthesis benefits

✓ Maternity:

Scans, antenatal classes, ante- or postnatal consults, paediatric

consults, infant hearing screening, private ward cover

✓ R28 000 IH mental health benefit

✓ Childhood illness specialised drug benefit

Oncology Maternity, 

infants and  

children

Chronic Mental

health
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Start with choosing an option based on your life stage1
STEP



2024 flexiFED RANGE COST COMPARISON

R2 201

R3 622

R4 365

R5 108

flexiFED 1 Young Singles

Oncology

Maternity, infant

& children

Chronic

Mental health

R2 934

R5 545

R6 411

R7 277

flexiFED 2 Family Start-ups

Oncology

Maternity, infant

& children

Chronic

Mental health

R3 347

R6 413

R7 599

R8 785

flexiFED 3 Young Families

Oncology

Maternity, infant

& children

Chronic

Mental health

R4 480

R8 569

R9 916

R11 263

flexiFED 4 Mature Families

Oncology

Maternity, infant

& children

Chronic

Mental health
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R965

R1 930

R2 639

R3 348

flexiFEDSavvy Young Singles

Oncology

Maternity, infant

& children

Chronic

Mental health



FULL COVER AT NETWORK HOSPITALS
In exchange, for planned procedures, you must
use Fedhealth’s Private Hospital Network, which 
includes over 120 top private hospitals. You can

still use a non-network hospital if you wish, but you 

will then have to pay a R14 700 co-payment. The 
co-payment doesn’t apply in case of emergencies.

Both GRID and Elect restrictions only apply in case of planned procedures – like planned C-sections for example.

The restrictions do not apply in case of accidents or emergencies.

OR
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2
STEP

CHOOSE AN ADDITIONAL DISCOUNT
IF YOU WANT TO

FULL COVER AT ANY PRIVATE HOSPITAL WITH A  CO-
PAYMENT FOR ELECTIVE SURGERY

In exchange, you will be charged a fixed R14 700 co-
payment on all hospital admissions, except for 

emergencies. This excess only applies to the hospital bill; 
you could still have co-payments on out-of-network 

specialists, a procedure co-payment or shortfalls 
because benefit limits have been exceeded.

10% 25%SAVESAVE



ANY

HOSPITAL

GRID

(NETWORK OPTION)

Elect

(EXCESS OPTION)

2
STEP

flexiFED 4

ANY

HOSPITAL

GRID

(NETWORK OPTION)

Elect

(EXCESS OPTION)

flexiFED 3

ANY

HOSPITAL

GRID

(NETWORK OPTION)

Elect

(EXCESS OPTION)

flexiFED 2

NETWORK OPTION

Elect

(EXCESS OPTION)

flexiFED 1

NETWORK 

HOSPITALS

flexiFEDSAVVY
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Full cover at

Private Hospitals

ANY HOSPITAL

The standard flexiFED variant 

offers no additional discounts.

flexiFED 1 is a network hospital 

option, while flexiFED 2, 3, and 

4
cover planned procedures at 

any private hospital except 7 

identified hospitals for 2024. 

```

Full cover at

Network Hospitals

GRID

In exchange, you must use

Fedhealth’s Private Hospital
Network for planned procedures.

The network includes over 120 of

South Africa’s best private hospitals and 

90% of our members live within a 10-
kilometre radius of these hospitals. You 

can still use a non-network hospital if 

you wish, but you will then have to pay 

a R14 700 co-payment. However,

the co-payment does not apply in

case of emergencies.

SAVE

10%

Full cover at

Any Private Hospital
with an excess

for elective admissions

Elect

In exchange, you will be charged a 

fixed excess of  R14 700 on all hospital 

admissions, except for emergencies. 

This excess however only applies to 
the hospital bill; you could still have 

co-payments on out-of-network 

specialists, a procedure co-payment 

or shortfalls because benefit limits

have been exceeded.
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CHOOSE AN ADDITIONAL DISCOUNT

SAVE

25%



AVOID NETWORK RESTRICTIONS WITH

SANLAM GAP COVER

To avoid the network restrictions on Elect and GRID, take 

Sanlam Gap Cover from R233 p/m (individuals) and R407 p/m 

(families).*

Even with Gap Cover, you will still pay less than the ‘any 

hospital’ flexiFED option and you won't have to worry about 

the co-payments mentioned above.

*2023 rates
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3
STEP

Now that your Hospital Cover is squared 

away, lets talk day-to-day

OR

OR

Use it as a hospital plan only1

Use it as a savings plan2

Use it as a flexible savings plan3
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Now that your Hospital Cover is squared 

away, lets talk day-to-day

Use it as a hospital plan only1

flexiFED 2

FAMILY START-UPS
(M+AD)

flexiFED 3

GROWING FAMILIES
(M+AD+C)

flexiFED 1

YOUNG SINGLES
(M)

`

flexiFED 4

MATURE FAMILIES
(M+AD+2C)

UNIQUE BENEFITS PAID FROM RISK

Rich in-hospital cover + built-in day-to-day benefit it’s so much more than your average hospital plan!

flexiFED 1

R2 201

-

flexiFED 1Elect

R1 716

flexiFED 2

R6 289

flexiFED 2GRID

R5 644

flexiFED 2Elect

R4 718

flexiFED 3

R8 618

flexiFED 3GRID

R7 733

flexiFED 3Elect

R6 461

flexiFED 4

R12 774

flexiFED 4GRID

R11 459

flexiFED 4Elect

R9 685

SUPERCHARGED!

flexiFEDSavvy

YOUNG SINGLES
(M)

flexiFEDSavvy

R965

-

-
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Now that your Hospital Cover is squared 

away, lets talk day-to-day

flexiFED 2

FAMILY START-UPS

(M+AD)

flexiFED 3

GROWING FAMILIES

(M+AD+C)

flexiFED 1

YOUNG SINGLES
(M)

`

flexiFED 4

MATURE FAMILIES

(M+AD+2C)

UNIQUE BENEFITS PAID FROM RISK

Enhance your cover even further with an annual pool of funds for day-to-day expenses to cover you for additional benefits that are 
not already covered on your plan

flexiFED 1

Day-to-day 

benefit

R3 744

flexiFED 2

Day-to-day 

benefit

R7 488

flexiFED 3

Day-to-day 

benefit

R13 104

flexiFED 4

Day-to-day 

benefit

R28 680

Use it as a savings plan2

3
STEP

flexiFEDSavvy

YOUNG SINGLES
(M)

flexiFEDSavvy

Day-to-day 

benefit

R4 800



SAVINGS PLAN
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flexiFED 1 flexiFED 1Elect Annual Threshold Level Available  Day-to-Day

M R2 513 R2 028 R5 100 R3 744

M+AD R4 394 R3 525 R8 100 R5 616

M+AD+CD R5 303 R4 253 R9 900 R6 852

M+AD+2CD R6 265 R5 034 R11 800 R8 724

flexiFED 2 flexiFED 2GRID flexiFED 2Elect Annual Threshold Level Available  Day-to-Day

M R3 743 R3 399 R2 906 R5 800 R4 980

M+AD R6 913 R6 268 R5 342 R10 700 R7 488

M+AD+CD R8 257 R7 511 R6 444 R12 100 R11 832

M+AD+2CD R9 551 R8 704 R7 496 R14 500 R15 576

flexiFED 4 flexiFED 4GRID flexiFED 4Elect Annual Threshold Level Available  Day-to-Day

M R6 120 R5 591 R4 844 R18 500 R12 468

M+AD R11 537 R10 534 R9 170 R33 700 R21 828

M+AD+CD R13 321 R12 162 R10 593 R38 200 R24 900

M+AD+2CD R15 164 R13 849 R12 075 R42 700 R28 680

flexiFED 3 flexiFED 3GRID flexiFED 3Elect Annual Threshold Level Available  Day-to-Day

M R4 420 R4 028 R3 468 R7 000 R7 488

M+AD R8 103 R7 356 R6 282 R13 000 R9 960

M+AD+CD R9 710 R8 825 R7 553 R14 800 R13 104

M+AD+2CD R11 261 R10 238 R8 768 R17 400 R15 576



F
E

D
H

E
A

L
T
H

 •
S

A
L
E

S
P

R
E

S
E

N
T
A

T
IO

N
•

2
0

2
4

• Once selected, new amount will automatically be allocated at the beginning of each new benefit year

• Only available for start date 1 January 2024, or to new members joining through the year where benefit will be pro-rated

How much Fedhealth

Savings is available?
flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

M R4 800 R3 744 R4 980 R7 488 R12 468

M + 1 R4 800 R5 616 R7 488 R9 960 R21 828

M + 2 R4 800 R6 852 R11 832 R13 104 R24 900

M + 2+ R4 800 R8 724 R15 576 R15 576 R28 680

SAVINGS PLAN
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Now that your Hospital Cover is squared 

away, lets talk day-to-day

flexiFED 2

FAMILY START-
UPS
(M+AD)

flexiFED 3

GROWING 
FAMILIES
(M+AD+C)

flexiFED 1

YOUNG 

SINGLES
(M)

`

flexiFED 4
MATURE FAMILIES
(M+AD+2C)

UNIQUE BENEFITS PAID FROM RISK

Choose this route if you want mostly a hospital plan, but like the idea of having flexible savings in case you need them. By using 

your day-to-day benefits only when you need them, you’ll only pay for the portion you use. Different from other schemes, you get 

to choose how much savings you want. 

Think of this as a day-to-day safety net. The funds are there for you in case you need them, but you only pay for the funds you 

request us to add to your cover.

flexiFED 1

Available 

day-to-day

R6 540

flexiFED 2

Available 

day-to-day

R18 588

flexiFED 3

Available 

day-to-day

R26 004

flexiFED 4

Available 

day-to-day

R37 752

Use it as a flexible savings plan3

flexiFEDSavvy

YOUNG 

SINGLES
(M)

flexiFEDSavvy

Available 

day-to-day
R6 000
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FLEXIBLE SAVINGS PLAN
If you select the Supercharged Flexible Savings Plan, you choose how 

much of your Fedhealth Savings you want to use throughout the year.

How much Fedhealth Savings is 

available?
flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

M R6 000 R6 540 R9 828 R11 220 R15 012

M + 1 R6 000 R11 664 R18 588 R21 492 R28 716

M + 2 R6 000 R16 188 R23 100 R26 004 R33 240

M + 2+ R6 000 R18 576 R26 004 R29 988 R37 752



EXAMPLE: flexiFED 1 (2024 RATES)
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Total Hospital / Risk contribution R2 201 R3 926 R4 732 R5 538

Total amount available for day-to-day 
benefits (Fedhealth Savings)

R6 540 R11 664 R16 188 R18 576

Note - You don’t have to use any... or all... of your Fedhealth Savings powered by the MediVault if you don’t want to and you will only repay the 

amount you have used. To calculate how much you have to pay to the Scheme every month, simply divide the amount you intend to use by 12 
and add that to your Hospital Cover contribution.

If you use your flexiFED option as a Hospital Plan

TOTAL MONTHLY REPAYMENT TO THE SCHEME R2 201 R3 926 R4 732 R5 538

If you use half your available Fedhealth Savings

AMOUNT USED R3 270 R5 832 R8 094 R9 288

TOTAL MONTHLY REPAYMENT TO THE SCHEME R2 473,50 R4 412 R5 406,50 R6 312

If you use ALL your available Fedhealth Savings

AMOUNT USED R6 540 R11 664 R16 188 R18 576

TOTAL MONTHLY REPAYMENT TO THE SCHEME R2 746 R4 898 R6 081 R87 086

Example 3

Transferred Fedhealth 

Savings amount
12 (select 2 – 12 months)

Hospital/Risk Cover 

contribution

TOTAL MONTHLY 

CONTRIBUTION
÷

Example 2

Example 1
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flexiFED BENEFIT STRUCTURE

Supercharged Flexible Savings Plan flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

M R6 000 R6 540 R9 828 R11 220 R15 012

M + 1 R6 000 R11 664 R18 588 R21 492 R28 716

M + 2 R6 000 R16 188 R23 100 R26 004 R33 240

M + 2+ R6 000 R18 576 R26 004 R29 988 R37 752

Supercharged Savings Plan flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

M R4 800 R3 744 R4 980 R7 488 R12 468

M + 1 R4 800 R5 616 R7 488 R9 960 R21 828

M + 2 R4 800 R6 852 R11 832 R13 104 R24 900

M + 2+ R4 800 R8 724 R15 576 R15 576 R28 680
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In-hospital benefit
No overall annual limit for hospitalisation.

Chronic disease benefit
Members are covered for condition on the CDL. Covered in full up to the Medicine Price List if the 
member uses medicine on the formulary . Members can obtain their chronic medicine at a pharmacy 
of their choice

Threshold
Pays for limited day-to-day expenses on flexiFED 1, 2 and 3 and comprehensive day-
to-day expenses on flexiFED 4 once claims have accumulated to the Threshold level

Day-to-day benefits from Risk
We pride ourselves on paying more from Risk so the 
members’ day-to-day benefits lasts longer

Screening benefit
Pays for lifestyle, wellness and physical screenings

Savings
The funds in the Savings Account will 
be used first for day-to-day expenses
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flexiFED BENEFIT STRUCTURE

flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

Hospitalisation Unlimited. 

Network Hospitals

Unlimited. 

Hospitals of choice on flexiFED 2, 3 and 4. On GRID options 

members must use network hospitals. A R14 700 co-

payment will apply for use of non-network hospitals. On 

Elect options there is a R14 700 excess on all elective 

surgery admissions.

Network GPs and

Specialists

Covered unlimited. Paid in full.

Non-network GPs,

Specialists and all         

other healthcare 

professionals

Paid up to Fedhealth Rate
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IN-HOSPITAL BENEFIT

flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

Maternity Unlimited at cost 

with network 

specialists and GPs

Unlimited at cost with 

network specialists 

and GPs

2 x 2D scans

Unlimited at cost with 

network specialists 

and GPs

2 x 2D scans

Antenatal classes up 

to R1 160

8 antenatal and/or 

postnatal consults 
with a midwife, 

network GP or 

gynaecologist

Amniocentesis 

Unlimited at cost with 

network specialists 

and GPs

2 x 2D scans

Antenatal classes up 

to 

R1 160

12 antenatal and/or 
postnatal consults with 

a midwife, network GP 

or gynaecologist

Amniocentesis 

Private ward cover for 

delivery

Unlimited at cost with 

network specialists and 

GPs

2 x 2D scans

Antenatal classes up to 

R1 160

12 antenatal and/or 
postnatal consults with 

a midwife, network GP 

or gynaecologist

Amniocentesis 

Private ward cover for 

delivery
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IN-HOSPITAL BENEFIT

flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

Oncology Unlimited at cost up to 

PMB level of care at 

preferred provider, 

ICON

Unlimited at cost up to 

PMB level of care at 

preferred provider, 

ICON

R311 900 at preferred 

provider, ICON

R350 000 at preferred 

provider, ICON 

R499 100 at preferred 

providers, ICON

Organ Transplant Unlimited at cost up to 

PMB level of care

Unlimited at cost up to 

PMB level of care

R311 900 R311 900 R499 100

Renal Dialysis Unlimited at cost up to 

PMB level of care at 

DSP

Unlimited at cost up to 

PMB level of care at 

DSP

R311 900 at DSP R311 900 at DSP R499 100 at DSP

Childhood illness 

specialised drug 

benefit 

No benefit No benefit Children up to the 

age of 18 years

Children up to 8the 

age of 18 years

Children up to the 

age of 18 year
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CHRONIC DISEASE BENEFIT

flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4

Limit Unlimited cover for 

conditions on the 

Chronic Disease List 

(CDL) 

Unlimited cover for 

conditions on the 

Chronic Disease List 

(CDL) 

Unlimited cover for 

conditions on the 

Chronic Disease List 

(CDL)

Unlimited cover for 

conditions on the 

Chronic Disease List  

(CDL). Also include 

medicine for allergic 

rhinitis, acne & eczema.

Attention Deficit 

Hyperactivity Disorder 

(children ages 6-18), 

Depression, 

Generalised Anxiety 

Disorder, Post-Traumatic 

Stress Disorder subject 

to a limit of R3 200 per 

family

Subject to a limit of R6 

300 pb and R12 600 pf. 

Thereafter unlimited 

cover for conditions on 

the CDL.

Pharmacy Any Any Any Any Any

Formulary Basic Basic Intermediate Intermediate Intermediate
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DAY-TO-DAY BENEFITS AVAILABLE

IN THE THRESHOLD BENEFIT

flexiFED1 flexiFED2 flexiFED3 flexiFED4

Network GP visits Unlimited at nominated network GPs Unlimited Network GP’s from R1

GP’S to be nominated on GRID and Elect

A 20% co payment will apply to all claims 

paid from the Threshold benefit. No co-

payment will apply to network GP and 

Specialist consultations.

Dentistry Preventative dental benefit 

at network providers 

Basic dental benefit at 

network providers

Basic dental benefit at 

network providers

Threshold level M R 4 300 R5 800 R7 000 R18 500

Threshold level M+1 R6 900 R10 700 R13 000 R33 700

Threshold level M+2 R8 500 R12 100 R14 800 R38 200

Threshold level M+2+ R10 100 R14 500 R17 400 R42 700

In order to access the Threshold Benefit, you need to submit all day-to-day claims to accumulate to the 

pre-determined level. Thereafter certain claims will be paid from the Threshold Benefit
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IMPORTANT NOTICE

THE 2024 flexiFED INCREASE
• Although there is a market related increase on all flexiFED options, it’s important to 

remember that the member controls what their increase… or even decrease… for 

2024 will be, due to the flexible nature of the four flexiFED options… and the 
respective Efficiency Discount Options that members can select within those 

options. 

• For starters, your clients can always opt for a GRID or Elect EDO of their current 

option and by doing so, they can enjoy the exact same level of cover they have 

now, but with a 10 and 25% discount respectively. This effectively cancels out the 

increase, or they could potentially even spend less on medical aid next year, for 

the exact same benefits.

• With the added control of Fedhealth Savings powered by the MediVault, where 

members only pay for what they use, they can also use their MediVault more 

prudently to lower their total medical aid spend.

MSA options from other schemes will have a lower percentage 

increase than Fedhealth, but this does not mean an actual lower 

increase in practical Rands and Cents terms. Remember: their 

increases are calculated using both Risk AND MSA contributions, 

where Fedhealth’s increases only apply to the contribution, not the 

MediVault. 
Simply put, when comparing increases between Fedhealth and other 

schemes, percentages don’t matter – what does matter is the actual 

Rands and cents your clients will pay more next year. 
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MATERNITY AND CHILDHOOD BENEFITS
OPTION DEPENDENT

PREGNANCY AND BIRTH BENEFIT COVER*:

2D 

antenatal 

scans

Ante- and postnatal

consultations with a 

midwife, network 
GP or

gynaecologist

Antenatal

classes

Amnio-

centesis

Fedhealth 

Baby

Programme

Private 

ward cover

for delivery

Doula

(birthing 

coach)

Midwife 

consultations

in- and out-
of-hospital

• Paid from Risk and not day-to-day benefits. Upgrade any time of the year to a higher option – pregnancy included

CHILDHOOD BENEFIT COVER:

Paed-IQ 

telephonic

advice line

Paediatric 

consultations

without GP 

referral

Infant 

hearing

screening

Childhood

immunisations

Optical 

screening

for children 

aged 5

to 8 years

Childhood 

illness

specialised 

drug benefit

Trauma 

treatment 

in a 

casualty 

ward

Child rates for

financially 

dependent

children up to 

age 27

* Paid from Risk and not day-to-day benefits



HOW MUCH CAN YOU SAVE WITH GRID AND ELECT?

flexiFED 2
flexiFED 2GRID

Monthly reduction in contributions
ANNUAL reduction in contributions

flexiFED 2ELECT

Monthly reduction in contributions
ANNUAL reduction in contributions

flexiFED 1
flexiFED 1ELECT

Monthly reduction in contributions
ANNUAL reduction in contributions

R5 538
R4 307
R1 231

R14 772

R4 732
R3 682
R1 050

R12 600

R3 926
R3 057

R869
R10 428

R2 201
R1 716

R485
R5 820

R8 253
R7 406

R847
R10 164

R6 198
R2 055

R24 660

R7 271
R6 525

R746
R8 952

R5 458
R1 813

R21 756

R6 289
R5 644

R645
R7 740

R4 718
R1 571

R18 852

R3 328
R2 984

R344
R4 128

R2 491
R837

R10 044

flexiFED 3
flexiFED 3GRID

Monthly reduction in contributions
ANNUAL reduction in contributions

flexiFED 3ELECT

Monthly reduction in contributions
ANNUAL reduction in contributions

R9 963
R8 940
R1 023

R12 276

R7 470
R2 493

R29 916

R8 618
R7 733

R885
R10 620

R6 461
R2 157

R25 884

R7 273
R6 526

R747
R8 964

R5 452
R1 821

R21 852

R3 796
R3 404

R392
R4 704

R2 844
R952

R11 424

flexiFED 4
flexiFED 4GRID

Monthly reduction in contributions
ANNUAL reduction in contributions

flexiFED 4ELECT

Monthly reduction in contributions
ANNUAL reduction in contributions

R12 774
R11 459
R1 315

R15 780

R9 685
R3 089

R37 068

R11 246
R10 087

R1 159
R13 908

R8 518
R2 728

R32 736

R9 718
R8 715
R1 003

R12 036

R7 351
R2 367

R28 404

R5 081
R4 552

R529
R6 348

R3 805
R1 276

R15 312

2024 RATES
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Screening benefit – women’s health – HPV PCR test – women aged 

21 to 65, 1 test very 5 years

Mammogram, criteria changed from 45 and older to 40 and older

HPV vaccine, criteria changed from 9 to 14 years to 9 to 16 years

old

Chronic medication – pharmacy of choice can be used 

flexiFED BENEFIT CHANGES 2024



maxiFED

2024
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maxiFED BENEFIT STRUCTURE
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Screening benefit
Pays for lifestyle, wellness and physical screenings. OHEB (maxima PLUS) – covers day-to-
day expenses after Fedhealth Savings has run out

In-hospital benefit
No overall annual limit for hospitalisation

Chronic disease benefit
Members are covered in full for conditions on the CDL. Covered in full up to the Medicine 
Price List if the member uses medicine on the comprehensive formulary. Members can obtain 
their chronic medicine from a pharmacy of choice

Day-to-day benefits from Risk
We provide comprehensive day-to-day benefits like unlimited GP visits once Savings is depleted

Savings
The funds in the Savings Account will be used first for day-to-day expenses

Threshold
Pays for comprehensive day-to-day benefits once claims have accumulated to the Threshold 
level

Additional benefits
Lots of additional benefits like free Fedhealth Nurse Line, etc.



IN-HOSPITAL BENEFIT

maxima EXEC

No overall annual limit

Covered unlimited. Paid in full

Up to 200% of Fedhealth Rate

maxima PLUS

Up to 100% of Fedhealth Rate

Up to 100% of       

Fedhealth Rate

Up to 300% of Fedhealth 

Rate

Hospitalisation

Network GPs and

Specialists

Non-network

Specialists

Non-network GPs

Other healthcare

providersF
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IN-HOSPITAL BENEFIT

maxima EXEC

R624 000

R624 000

R194 600

maxima PLUS

R624 000

Oncology

Organ Transplant

Specialised

Medication

Renal Dialysis

Unlimited

Unlimited

R390 400

Unlimited
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CHRONIC DISEASE BENEFIT

maxima EXEC

56 Conditions. 

R7 890 per beneficiary,

R14 500 per family

maxima PLUS

70 Conditions. 

R16 700 per beneficiary,

R31 300 per family

Pharmacy of choice Pharmacy of choice

Comprehensive formulary Comprehensive formulary
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maxima EXEC

R18 100

Principal member

R11 900

Adult dependant

R4 000

Children up to max of 3

maxima PLUS

R17 800

Principal member

R13 800

Adult dependant

R4 800

Children up to max of 3

A 10% co-payment will apply to all

claims paid from the Threshold 

Benefit.

No co-payments on GP and 

Specialist consultations in-network

No co-payment will apply to claims 

paid from the Threshold Benefit 

Annual

Threshold

levels

Co-payment

THRESHOLD BENEFIT
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R7 342

R6 373

R2 269

Member

Adult dependant

Child

R963

R836

R297

R8 305

R7 209

R2 566

R16 400

R12 600

R4 200

Risk
Fedhealth 

Savings
Total Annual Threshold

maxima EXEC

maxiFED CONTRIBUTIONS 2024
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R12 528

R10 814

R3 871

Member

Adult dependant

Child

R594

R512

R183

R13 122

R11 326

R4 054

R18 900

R14 700

R5 100

Risk
Fedhealth 

Savings
Total

Annual 

Threshold

maxima PLUS

R9 794

R7 067

R2 171

Annual OHEB

maxiFED CONTRIBUTIONS 2024
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2024 BENEFIT CHANGES

13.4% average annual increase

Benefit limits on all options will remain the same as in 

2023. These are already higher than the rest of the 

industry, and this corrective action will align Fedhealth.

The negotiated tariffs for network practitioners will 

increase by COI, while no-negotiated tariffs will not 

increase.

Introducing several new benefits in 2024:

- HPV PCR test

- A new contracted provider, Surge 

Orthopaedics, has been contracted for single 

non-PMB hip and knee replacements. There are 

now 4 contracted providers: Improved Clinical 

Pathway Services (ICPS), Major Joints for Life, 

Surge Orthopeadics and JointCare.
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GET IN 

TOUCH
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CUSTOMISED INTERACTION WITH MEMBERS
FEDHEALTH IS AT THE FOREFRONT OF TECHNOLOGY

Fedhealth website: 

fedhealth.co.za provides 

easy-to-navigate 

information on the various 

Fedhealth options, step-

by-step instructions on 

how to submit claims etc.

Fedhealth WhatsApp bot

is completely private and 

secure, and easy to use –

simply choose from self-

service actions like 

getting your tax 

certificate or seeing your 

e-card to share with your 

GP. Add the number 

060 070 2479

LiveChat and chatbot

available to members 

via fedhealth.co.za. 

They can type in their 

queries and one of our 

LiveChat agents will 

assist them online. 

Fedhealth Family Room

online portal allows 

members to manage their 

membership by updating 

contact details, viewing 

and submitting claims, and 

many more useful features.

Fedhealth Member 

App

designed to help 

simplify members’ 

interaction with 

Fedhealth. Available 

from the Google Play 

Store and Apple App 

store.

Network GP, specialist 

and hospital locator

Members may access 

the provider locator via 

the Fedhealth website or 

the Fedhealth Family 

Room to find a GP, 

specialist or hospital on 

the Fedhealth network. 

F
E

D
H

E
A

LT
H

 •
S

A
LE

S
P

R
E

S
E

N
TA

T
IO

N
•

2
0

2
4



BROKER PORTAL

FUNCTIONALITIES INCLUDE:

Tools

Contributions view

Documents view

Late joiner penalty calculator

Manage dependants view

Profile view

My members

Benefits view

New member on-boarding

Option change

Claims view

… And more!
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QUESTIONS
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WITH

Please note: All Fedhealth benefits are subject to registered Scheme Rules, 

and as such, this document only aims to provide a summary of such benefits.

For the full Scheme Rules, please visit fedhealth.co.za or contact the 

Fedhealth Customer Contact Centre on 0860 002 153 to obtain a copy.
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